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PLEASE READ:

This installation guide will guide you through the installation of LytecMD EHR. If you need assistance installing Lytec
2010 Practice Management, please refer to the installation guide on the disc or contact technical support. To reduce
downtime, please wait to reboot your server until after all registry keys have been applied and edited and User Account
Control has been turned off.
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Installing and Configuring SQL Server for LytecMD

Installing the Database scripts
1. Locate the installation CD named: LytecMD SQL New Site from the CD Case and insert it into the hard
drive. It should Autorun and start the installation. Click Next.

2. On the “Choose Destination Location” window, select the current default path or select your recommended
drive letter. (P:\94SQLSetup) by clicking the Browse button. Once you have picked your destination path,
click Next.

Lytec MD SOL Mew Site Install - InstallShield Wizard

Choose Destination Location

Select folder where zetup will inztall files.

Setup will install Lytec MD SOL Mew Site Install in the following folder.

all to thiz falder, click Mext. To install ko a different folder, click Browse and select anather

ination Folder

Browse...

InistallShigld < Back  Neat > | r Cancel

Once the installation is complete, the window should close. If not click, Finish.



Creating the Database Directory and Setting Permissions
1. You will need to create the following directories DATA, LOG, PPSYS, and BACKUP inside a folder
labeled LYTECMD on the P:\ drive for your EMR data. It is recommended that you use ALL CAPS

when labeling these folders.

B LyTECMD

Searches
. Public

Folders

|4 Recently Changed

prr— e =
0;; ﬁ ‘ . = Computer = Data Drive (i) = LYTECMD - - @l ISearch @J
Organize *  Z= Views - 7]
Fawarite Links Name - | -] pate modified | -] Type |- Size | -
CBACKLP B/E/2010 11:18 AM File Folder
I Documents | DATA B/5/2010 11:16 AM  File Folder
!E Fickures  LOG &/8J2010 11:18 &AM File Folder
I Music | PPSYS B/8/2010 11:18 &AM File Folder

4 items

NOTE: All permissions settings need to be accurate for your network or domain controller on
the P:\Drive for your EHR Setup. If you are setup on a domain, you may need to add additional

permissions to those users as well. Consult your IT System Administrator for further
information.




2. Adjust the permissions and security to full access rights to the root P:\ drive by right-clicking on the P:\ drive
from My Computer, select “Share...” and then click on the Advanced Sharing Button.

«# Data Drive {P:) Properties Ed

Shadow Copies I Frevious Werzionz I Qunta | Cusztomize
General I Tools I Hardware Sharing I Security

— Metwork File and Folder Sharing
i P
4 Mot Shared

MHetwork Path:
Hat Shared

Share,.. |

—Advanced Sharing

Set cuztom permissions, create multiple shares, and set other
advanced sharing options.

| ¢ Advanced Sharing... I

— Pazsword Protection

People must have a uzer account and pazsword for this
computer to access shared folders.

To change thiz setting, uge the Metwork and Shanng Center.

Ok | Cancel | Apply |

3. From the Advanced Sharing window, check “Share this folder” and then select the Share Name. From here
click the permission button and add USERS, EVERYONE, SYSTEM, and DOMAIN USERS (if you are on
a domain) then click Ok. Click Ok again on the Advanced Sharing Window. You will need to repeat these
same steps for the



Advanced Sharing | x|

Share this Falder

Settings

share name:
|P

Add | FEaye |

Lirnit the: number of simultaneous users ba: I 15??7;3:

COmments:
This is the shared P: Drive For the EHR. Data,|

I Permissions I Caching |
(04 I Cancel | Apply |

4. You will need to add the same permission settings to the P:\ Drive Properties Window by clicking on the
Security Tab, then click Edit to add the username and/or groups in step 3. From here apply Full Control to
all added groups, then click OK, and Close.

= Data Drive (P:) Properties

Shadow Copies I Previous Yersions I Guota I Cuztomize I
General I Tools I Hardware I Sharing Security

Object names: P

GI'CIUFI ar Lser names:

5% CREATOR OWNER
52 SvSTEM
W}Administratura [N -MLIY 7LMOI G AN dmiristrators]

Q?J dzerz PN L3 7L OUGAN  zers]

To change pemizsions. click Edit. Edit

Permizsions for Everyone Al Dy

Fuill control

kodify

Fead & execute
Lizt folder contents
Read

WWrike

rY
[ P DU [ LI
For special permizsions or advanced settings, Advanced |
click Advanced.

Learn about access control and permizsions

Close I Cancel | Apply |




l Permissions for Data Drive (P:)

Security |
Object name: P4

G[DUFI ar LIZEr nammes:

Q?J CREATOR OWwWMER

Q?J SYSTEM

Q’J.&dministrators [ I - L3 LM O OLA A miristrators |
‘-fﬂJ Ugers DM - LI TLMOA QAN zerg)

Add... Remaove |
Permizzionz for Evernone Al Deny
Full contral
b odify

Read & execute
List folder contents
Read

EERER
ooooo
—

L

Learn about access control and permizsions

I 0k I Cancel | Apply




Create the PP_SQL Instance for EHR
1. Run PPSQLInstall.bat from the Lytec 2010 Practice Management DVD within the SQL Server x64 location.
NOTE: If you are installing on a Domain Controller. You may need to run the SQL Server Installation
manually. Please contact customer support for further assistance.

‘E Servers !EI E
G( )v | .~ DVD Drive (E:) Lytec2010.1.2.21 = SQL Server x64 = Servers - » (& [5e=rcr =
Organize ~ 1= Views ~ | |Open /= Print (7]
Favorits Links MName = | v| Date modified | v| Type | v| Size | v| Tags | v| -
. 1033 4/28/2010 5:59 AM  File Folder
I Documents . redist 4/28/2010 5:59 &M File Folder
tE Picktures . Setup 4/28/2010 5:55 AM  File Folder
rp, Music mautorun 4/28/2010 5:55 &AM Icon ZKB
Mare £ | aukorun 4/28/2010 5:58 AM  Setup Information 1 KB
(% DbgHelp.dil 4/28/2010 5:55 AM  Application Exte. .. 1,401 KB
Falders v Edefault 4/28/2010 5:558 AM  HTML Application 15 KB
& | default 4/28/2010 5:55 AM  HTML Document 1S KE
Bl Cesitop 2| license 4/28/2010 5:58 &M Text Document 55 KE
)} chad kossel || Microsoft WMCBOLCRT...  4/28/2010 5:58 M MAMIFEST File 1KB
. Public (% mswepa0.di 4/28/2010 5:558 AM  Application Exte. .. 1,072 KE
1% Computer | w0, dil 4/75{2010 5:55 AM__Application Exte. .. 504 KB
= Floppy Disk Drive (A:
&, Local Disk {C:) £F  PPSQLSettings 4/28{20105:58 AM  Configuration Se... 1KB

e C0 Drive (Du) £ | ReadmesQL2005 4/28/2010 5:558 AM  HTML Document 168 KB
@ DYD Drive (E:) Lytec £ |RequirementsSOLZ005  4/28/2010 5:58 AM  HTML Document 63 KB
| Crystal Reports [l setup 4/28/2010 5:55 &AM Application 2,985 KB
| DOTHET [l setup 4/28/2010 5:58 &M Icon IKEB
| Install Instruckions (% setup.rl 4/28/20105:558 &AM Application Exte. .. 196 KB
| LytecManual Esplash 4/28/20105:55 AM  HTML Application 5 KB
| S0 Server ._*"’. sqlcu.dil 4/28/2010 558 AM .ﬁ.pplication Exte... 72 KE
| S0 Server x6d ._*"‘. sqlcu.rll 4/28/2010 5:58 &M Application Exte. .. 198 KB
Servers (% sqlspkalist.dl 4/28/2010 5:55 AM  Application Exte. .. 16 KB —
1 i | termplabe 4/28/2010 5:55 AM  Configuration Se.., Z9KE
J Tocls LI ] ernle ol 41PRMIN SER AW Annlication Frte a4 kR LI
PPSOLINstal Date modified: 4/28{2010 5:58 &M
b, @~ ‘Windows Batch File Size: 55 bytes
B ”
Date created: 4/28/2010 5:53 AM




2. From here the SQL Server 2005 installer will launch. Please allow the installer to complete; if the installer
fails at this point, you may have permission issues and will need to run the SQL manually (Consult technical
support for further information). Once the installation is completed the installer will close automatically.

H Microsoft SQL Server 2005 Setup

Setup Progress
The selected components are being configured

Produck Status

JSOL Sebup Support Files Setup finished

50 Native Client Setup finished

501 Y53 Ywriter Setup finished

oWl Setup finished

JSQL Server Backward-Compatibility Files  Setup finished

L:P:,ISOL Server Database Services Configuring components. ..

finalysis Services

Status

Removing applications

| o |

3. Run PPSQLInstallSP3.bat from the Lytec 2010 Practice Management DVD within the SQL Server x64
location. This will apply the service pack to your SQL Server Instance (PP_SQL). It should display a DOS
window with no activity - PLEASE ALLOW THIS TO CLOSE ON ITS OWN. It has completed the service

pack installation when it disappears.

Windows', system3 2t cmd.exe

E:~5QL Server xb6d4>"._~85QL Server~SQLServerZB@55P3.exe ~QUIET ~INSTAMCEMAME=FF_S
QL /SAPUD=master+22




Opening the Ports for the SQL Server Instance
1. Click Start > Programs>Microsoft SQL Server 2005>Configuration Tools>SQL Server Configuration

Manager.
Expand SQL Server 2005 Network Configuration and locate Protocols for PP_SQL and right-click on

the TCP/IP, then select Properties or double-click on the TCP/IP option.

r‘,' SOL Server Configuration Manager

File  Action  Wiew  Help

e AR NENEY
‘@ 0L Server Configuration Manager (Lacal) Protocal Mame | Skatus |
o SGL Server 2005 Services % shared Memary Enabled

5., 5QL Server 2005 Metwark Configuration (32bit | %= Named Pipes Enabled
= S0L Mative Client Configuration {32bit) "

J 50U Server 2005 Metwork Configur ation Enable
% Protocols For LYTEC_SQL Disable

Protocols For PP_SGL

.. S0L Mative Client Configuration
Help

al | +]

Cpens the properties dialog box For the current selection,
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3. From the TCP/IP Properties window select the IP Addresses tab. For IP1, IP2, IP3... and IP All, change
the TCP Port to 1434 and click OK. You will receive a request to restart the services.
NOTE: Your server may have more than three IP* sections within this window; all TCP Ports need to
have port 1434 in their place.

"Protocal  IP Addresses
= 14 -
Ackive Yes
Enabled Mo
IP address 127.0.0.1
TP Dynarmnic Porks ]
TCP Port
= 1ps
Ackive Yes
Enabled Mo
IP address Fedl::Sefe:10.115.0.254%:11
TP Dwnamic Porks ]
TCP Port [a52 ]
B 1pall
TZP Dryniamic Porks 61123
TP Port |
-
TCP Pork
TP pork
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4. You will need to restart the service for SQL Server (PP_SQL), by right-clicking on the SQL Server
(PP_SQL) option and select Restart under the SQL Server 2005 Services Menu.

T‘,’ SOL Server Configuration Manager

File  Ackion  Wiew Help

& | 2|EH=HPWE@

4 | >

Running,
Stoppe
Runnir

Stark
Skop
Pause

ﬁ QL Server FullText Search (PP_SCL)
@SQL Server Analysis Services (PP_30L)

EEsuUE

Properties

Help

L \bomakic
ukarmatic
utomatic

al I

‘@ S0L Server Configuration Manager (Local) Mame | Stake | Start Mode | Log On As
o] SQL Server 2005 Setvices 301 Server Integrakion Services Running Automatic NT ALTHOR
& S0L Server 2005 Metwork Canfiguration (32bit ﬁSQL Server Browser Running Automatic LocalSwsken
32, S0 Mative Client Configuration (32hit) 59L Server Agent (LYTEC_SGQL) Running Aukormatic LocalSysten
s, 5L Server 2005 Metwork Configuration oL server (LYTEC_SQL) Running Automnatic LacalSyster
% Pratacols for LYTEC_SQL ﬁSQL Server FullText Search (LYTEC_SGL) Running Aukomatic LocalSwysten
SQLPI\:Z:iceoléli?l:tfu_:%:ration ®SQL Server Analysis Services (LYTEC_SOL) Running Aubomatic LocalSysken
== @SQL Server Agent (PP_SOL) Stopped Manual LocalSwsken

LocalSysken
Localaysker
LocalSwysten

2

Pause selected service,

5. You will need to open the ports on the server firewall for the Domain Profile, Public Profile and Private
Profiles within the Server Manager > Configuration Screen. If you have a third party firewall you will
need to make sure the ports are open for those as well. The TCP Ports to add are: 1433, 1434, 50501,

and 50502.
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Creating the SQL Database for the EHR
1. Click Start>Programs>Microsoft SQL Server> Microsoft SQL Server Management Studio. Be sure to
select the PP_SQL instance that was created and leave it as Windows Authentication, and then click
Connect.

r_—_'[unnect to Server

Micrasoft ! ﬁ%ﬂ Server System

SQL Server 2005

Server type: IDatabase E ngine j

Server name: M -bA L3 FLM L QANWPP 50 j

Authentication: I'W'inu:lu:uws Authentication j
Izer narme: IWI ML 3 7LR O] D ANk ozzel j
Fazzword: I

I RBemember pazsward

Connect I Cancel | Help Optiong >

2. In SQL Server Management Studio right-Click on the Database main container from the left margin and
select New Database.

la.,:. Microsoft SQL Server Management Studio

File Edit “iew Tools ‘Window  Community  Help
B New Query | [y | £y iy fa |18 | 15 ¥ ool W @ | 5
Object Explorer Object Ex|
Connect = | 2d m T IE B4 IE -

=l |y WIN-ML3YZLMOIQAIPP_SGL (SQL Server 9.0.139

B atabase: D

0 Security Mew Database. ., |

L Server O k., i

[ 3 Replicatio

[ Managem Restore Database. ..

[ Motificatio Restore Files and Filegroups... e

@ a0L Serwvg - aten

Reporks . abah:
Refresh YTECT
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3. Within the New Database Window you will need to specify the database name and the location of your
DATA and LOG folders you created in Step 1 of the “Creating the Database Directory and Setting
Permissions” section of this document. Remember that your Database Name needs to be named
identical and correct CAPS LOCK if necessary. Once completed click OK and the database will be

created.

E MNew Database

Select apage 5 u Help
A General
& Opti :
i Fi:?a;EZps [ atabase name: ILYTEI:MD
N Owrer: |<|:|efault> |
[T Use fulltext indexing
[ atabaze files:
Logical Marme | Path File Mame
LyYTECMD _I FALYTECMDADATA
LYTECMD _log wth F:5LyTECMDALOG
Connection
Server
W M -pA L2 FLI U QANPP_S 0L
Connechon:
| M- L3 FLI QU QM chnssel
¢ Wiew connection properties
| Progress
Ready ll I _"I
Add Hemoyve |
0k, I Cancel |
y

4. Expand the database tree on the left margin and locate “LYTECMD” and verify it has been created. If
LYTEDMD is not there, the database was created incorrectly and you will need to repeat Step 3 on this

section.

14




5. Go to File > Open > File and select the SQL_ppcreate94.sgl from P:\94SQL Setup directory that was
created earlier, and then click Open.

Look in: | . 94050L5etup | @-3 0 X [y i - Tods-

Mame |v| Drate modified |v| Tvpe |v| Size |v| | >|

! || ppcpySdlst

= 50L_Add_MRZLINdex
sq|_ppcreakedd
= 50L_5et_Blanka4

My Projecks

A

L

My Computer

File name: I j Open |+

Files of type: I,.:.||| Files j Cancel

6. Run the Replace All function (CTRL + H) and replace the “*DBNAME*” with “LYTECMD,” then
click Replace All. You will receive confirmation of track changes, click Yes. Repeat the Replace All
step for “*DRIVE*”with "P,” Then verify your changes.

15



.‘ Microsoft SQL Server Management Studio

File Edit “iew Query Project  Tools  ‘Window  Community  Help
Bmewquery | [Ty [y iy iy | (3 | G ¥ ok W @ [ B2 B B B8 2 g
0 2 g | LrecD “| BEeats v W IS E W25 7@ B QN =2
O] il WIN-ML3YTLMOJQA',...\sql_ppc... | Object Explarer Detais |
Connect = | & m rUSE model
GO
S Lg ENDE::J;’:EHZDJQMPP_SQL {50L Server 9.0.139 ALTER DATABASE LYTECHD «—— VERIEY
[ System Databases ADD FILEGROUP FP_SY3
[ Database Snapshats GO
l_J LYTECMD ALTER DATABASE LYTECHMD
[ Security ADD FILE
[ Server Objects [(MAME = PP_S¥31,
1 Replication FILEMAME='F:%"LYTECHMDY DATEY PP S¥VI0L1.mdf',
[ Management JIZE=1ME, -
[ Motification Services FILEGROUTH:%
[y 3GL Server fgent (Agent XPs disabled) MAXSIZE=102400ME) VERIFY
T2 FILEGROUP PP_SYSH
GO
UIE model
e a]
ALLTER DATABASE LY¥TECHD
ADD FILEGROUP PP_SHMALL
GO
ALTER DATABASE L¥TECMD
ALDD FILE
[MAME = FP_ZMALLIL,
FILEMNAME='F:\LYTECMD" DATRY PP_SMALLO1l.mdf',
3IZE=1ME,

7. This step may be necessary when creating the script on a domain with strict password. With the
“sql_ppcreate94” script if you scroll down, you will see the PMSIADMIN password. It is suggested you
change the password to “PMSIADMIN” for a stronger password before executing the script.

% Microsoft SOL Server Management Studio

File Edit View Query Project  Tools  Window  Community  Help
Bl Mew Query | [y [ty iy iy | (3 (S ¥ i i @ [ B B BB 2 g
T - m 1= 2 | A2 |00 i o | @y[EElay | = e
1% 33 Gy | LYTECMD Poeate v W 5@ |02 (55|57 6 E |58 = 2
| Cibije rer /‘;'llIN—ML3?TLMDJQA\...quI_ppc...}" Cbject Explorer Details ]
Connect = | & m T G0
= [ WIN-MLIYFLMOIQAYPP _SGL (SOL Server 9.0,139 USE LYTECHD /
= [ Databases GO
£ Svstem Databases exec Zp addlogin 'FHTECH', 'PMSTADMIN!
[ Dakabase Snapshots GO
l_J LYTECMD exec sp_grantdbaccess 'PHTECH', 'PHTECH!
[ Security GO
[ Server Objects exec sp_addrolemenber 'db owner', 'FPHTECH'
[ Replication G0
[ Managerent
[ Matification Services USE LYTECMD
L% 0L Server Agent (Agent XPs disabled) GO

8. Make sure your cursor is at the top of the script, and then click Execute. If the script runs successfully
you will receive a confirmation in the Message status area.
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s Microsoft SOL Server Management Studio

File Edit ‘Wiew ©Query Project  Tools  Window  Community  Help
HMewouery | [y |[Ehthin| B | S oldd B EEBRESF
A& WY | LvTECMD B Execute ¢ W 35 Mk |2 | 25| 3T U

Object Explorer WIN-ML3YTLMOIQA'...\sql_ppc... |
Conmect > | 2d m T |USE mode 1
= g WIN-MLIYFLMOIQAFP_SQL (SGL Server 9.0,139 GO
= [ Databases LLTEEF DATAEALZE LYTECHD
3 System Databases ADD FILEGROUP PP_SYS
3 Database Snapshoks 0
[_J LY TECMD LLTER DATAEALZE LYTECHD
[ 73 Sernriby LDD FILE

_'_1 Meszzages

{1l rowis) affected)

(1 rowi=) affected)

{1l rowis) affected)

11 rowi(i=s) affected)

(1l rowis) affected)

11 rowi(i=s) affected)

1l rowi=) affected)

11l rowis) affected)

1l rowi=) affected)

9. Go to File > Open > File and select the script named: SQL_Set_Blank94.sql and Execute (there is no
need for a replace all on this script).

10. Go to File > Open > File and select the script named: SQL_Add_MRZL Index.sgl and run a Replace
All function on the “DBNAME” with “LYTECMD?” then Execute the script.
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Setting up the ODBC Connection for 32 Bit and 64 Bit

64-Bit Setup

1. Select Start>Settings>Control Panel>Administrative Tools>ODBC Data Source, then click on System
DSN tab, and then click Add.

#91 ODBC Data Source Administrator K B3

‘UserDSN - System DS | File DISH I Driversl Tracingl Cannectian PDD“ngI Ahaut I

Systemn Data Sources:

I ame | Ciriver | Add...

Femoyve

il

Canfigure...

- An ODBC System data source stares infarmation about how to connect to
D- the indicated data provider. & Sestemn data source iz vizible to all users
o thiz maching, including MT zervices.

0k I Cancel | Apply | Help |

2. From the “Create New Data Source” window, select the SQL Server option, and then click Finish.
Create New Data Source

Select a drver for which you want to zet up a data source.

Mame | Warzion | Compaty

| SOL Mative Chent 2005.90.4035.00  Microsoft Corporat
GER SCL Server E.00.6007.18000  Microsoft Corporat

< Back Finizh I Cancel
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3. Input the Database Name “LYTECMD?” or the one you used for the EHR database. Remember to take
in consideration the case sensitivity, and then click Next.

Create a New Data Source to S0L Server E

Thiz wizard will help you create an ODBC data source that you can uze to
connect to SAL Server.

al YWhat name do you want to uze to refer to the data zource?
/’4 Name: |LYTECMD
e

How do you want to describe the data source?

Description: ||_YTEEMD

Which SCIL Server do pou want to connect to?

Server |LYTECMD) |

Finizh Il Meut > I Cancel Help

4. On the “Create a New Data Source to SQL Server” be sure to have SQL Server authentication selected,
and then click the Client Configuration button.

5. Within the “Add Network Library Configuration” window, the server alias will need to be the database
name and the server name followed by the SQL instance (servername/PP_SQL). Be sure TCP/IP
network library is selected and uncheck dynamically determine port; change the port to 1434, and then
click OK.

@ Server alias: LrTECHD
— Mebwork ibraies——— [~ Connection parameters
¢ Mamed Fipes Server name: [WIN-ML3Y7LMOJDAVPP_SOL
& TCPAP
" Multiprotocol [~ Dynamically determine port
T MwLink IP/SP Port humber: [1434
 AppleTialk
" Banyan YIMES
LTS
" Other
| OF. I Cancel Help

19



6. For the login account, you will use the login that was setup when you ran the pp_sglcreate scripts back
on step 7 of the section “Creating the SQL Database for the EHR.” Once the password has been entered
click Next.

Create a New Data Source to SOL Server

Haow should SGL Server venfy the authenticity of the lagin (D7

;l £ With 'Windows NT authentication using the network lagin |,
;f:l With SOL Server authentication using a login 1D and pazswaord
[ e entered by the user,

To change the netwaork, library used to communizate with SOL Server,
click Client Configuration.

Client Configuration. ..

Connect to SEL Server to obtain default settings for the
v - . | -
additional configuration optiong.

Login ID: [PHTECH|
Pazsword; IPM$|ADM'1 N

< Back Memt » I Cancel | Help |

7. If you are able to continue to the next screen, your password has been accepted. If the password is
incorrect, you will receive an error message like this: This means the password is incorrect or a firewall
may be blocking the SQL Port — 1434.

Microsoft SOL Server Login

Al Connection Failed:
WP soLstate: zaoog
= SQL Serwver Error: 18456

[Microsoft [ ODEC SOL Server Driver][SOL Server )Login Failed Far
user 'PHTECH',
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8. If you are able to successfully continue past the login screen, you can click Next, Next again, and then
Finish as the default options for these screens are the standard. Last you can test the data source
connectivity and click OK to save your data source. You have now setup the 64-bit ODBC.

S0L Server ODBC Data Source Tesk E
~ Test Results

Microsoft SAL Server QDBC Driver Wersion 08, 00,6007 ;I
Running connectivity tests...

Atternpting connection

Connection established

erifuing option settings

Dizconnecting from server

TESTS COMPLETED SUCCESSFULLY!

32-Bit Setup

1. To setup the 32-bit ODBC, you will need to browse to the following directory or enter this path in the
Run Command box by going to Start > Run:

= Type the name of a program, folder, docurment, or Internet

resource, and Windows will open it for ywou.

Open; Cowind ows\SysWOWE 4 odbcad32 exe| j

I This task will be created with administrative privileges,

(0] 4 Cancel | Browese... |

2. This will take you to the “ODBC Data Source Administrator” for the 32-bit setup, which will look very
similar to the setup that was done on the 64-Bit ODBC.

3. You will repeat the same steps 1-8 from the “64-Bit Setup” except this time you will have to scroll down
in the “Create New Data Source” window and locate the SQL Server data source.
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Disabling User Access Control (UAC) on Server 2008 - [Reboot Required]

In order for the installation of the EHR to go smoothly and for the client to run on the server, UAC must be
turned off. Once it is turned off, you will need to reboot the server for the changes to take effect. Below are the
steps to turn off UAC on Server 2008 Standard.

1. Go to Start > Control Panel > User Accounts and click on the link “Turn User Account Control on or
off.”

(Guseraccoones ]
9(?}9 H‘!‘ + Conkral Panel = User Accounks - @

Tasks Make changes to your user account

Create a passward reset disk,

Change vour password
Manage wour network passwords gevourp

Femoyve your password
Manage wour file encryption

certificates Change your picture

-
Zonfigure advanced user profile 'f/.l Change your account name

properties W Change your account type

Change my environment variables

':!";' Manage anokher an:n:n:u__lnt

'@ Turn User Account Control on or aff
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2. From within the window be sure to uncheck UAC and/or turn it to the OFF or Do not Show option, and
then click OK. You may be prompted to restart the machine for the setting to take effect, but wait to
reboot after all registries have been added.

&£ Turn User Account Control On or DFF [_ (O[]

G(:}v |33_', + Turn User Account Contral On or OFF - [‘L]J ISearch @J

Turn on User Account Control (UACY to make your computer more secure

User account Control (UAC) can help prevent unauthorized changes to vour computer, We recommend that you leave
UAC turned on ko help protect vour computer,

[T Use User dccount Control (UAC) to help prokect your computer

/ e _|
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Shut off SMB2 on Server 2008 - [Reboot Required]

There are compatibility Issues with SMB2 Protocol and McKesson EMRs

With Windows 2008 and Windows Vista, Microsoft introduced a newer, faster communication method known
as SMB2. Older versions of Windows use SMB1.

Older and mixed environments (for example, Windows 2003 server and Windows Vista client) will
communicate using SMB1. Only direct communication between Vista and newer operating systems (Windows
2008, Windows 7, etc.) will use SMB2.

Problem

McKesson has identified a compatibility problem with its EMR products (Practice Partner, Lytec MD and
Medisoft Clinical) and SMB2. This incompatibility can lead to erratic errors, file locking and/or corrupted
database tables. The incompatibility centers around the inability to disable opportunistic locking (oplocks) on
the SMB2 protocol. For this reason, SMB2 must be disabled on Windows 2008 and Windows Vista computers
that will be running a McKesson EMR.

To prevent future compatibility problems due to the inability to disable oplocks, McKesson recommends
disabling the SMB2 protocol on all Windows Server 2008 servers being used by a McKesson EMR.

Resolution
To disable SMB2 on Windows 2008:
1. Run REGEDIT from the Start > Run
2. Navigate to the key.
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\LanmanServer\Parameters.
3. Click Edit>New>DWORD (32-bit) Value.
4. Enter SMB2 as the new value name.
5. Exit REGEDIT.

6. Restart Windows 2008.
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Add the Mandatory RegKeys to the 64-Bit Server - [Reboot Required]
In order for the EHR and Lytec 2010 to be recognized on the server as an installed application within a 64-bit

environment, you will need to download and apply these registry keys:

1. Download two registry keys by clicking the links below, and Save them to your Desktop:

LytecMD RegKeyl & LytecMD RegKey?2
2. Import the keys by double-clicking on each key, then click Yes to add them to the machine. You will

receive confirmation when the keys have been added.

| Registry Editor

l  Adding infarmation can uninkentionally change or delete walues and cause components to skop working
% correctly, If you do not trusk the source of this infarmation in
CiUsersickossel\DeskiopiLytecMDa4Eik-Partl req, do nok add it to the reaistry,

Are you sure wou wank ko continue?

Yes Mo |

N

,'0‘, The keys and walues contained in C:UsersickossehDeskiopiLykecMDE46i-Partl . reg have been

L' successfully added to the regiskry,

3. It may be a good idea to store these keys somewhere on your computer in case you need to reference

them again later. Saved on 940SQLSetup folder
4. The last key is to reduce data corruption and locking. Browse to your LytecMD 9.4 installation disc,

and locate the file under \Ppartprw\pic\ntpmsi.reg.
5. Double click on ntpmsi.reg file to apply it to the registry. Then reboot your server.
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http://lytec.com/download/LytecMD64BITREGFIX/LytecMD64Bit-Part1.reg
http://lytec.com/download/LytecMD64BITREGFIX/LytecMD64Bit-Part2.reg

Installing Patient Records

Create License Folder and Install Server files
1. Create two folders labeled ppart and License on the root of the P:\ drive. Make sure there is a copy of
the LytecMD license file (pplic.txt) located within P:\License. If you are having issues retrieving your
license file from the McKesson Practice Partner Support Website, please contact Technical Support.

n Data Drive (P:)
ram—— __/'_'\_ i =
Gl'\ b L—‘“ - Draka Drive (P1) = hd [E]] ISearch 2
Crganize * 5= Yiews w (7]
Favarite Links Marne = |v| Diate maodified |v| Type |v| Size |
| 940501 Setup 6/5/2010 11:14 &AM File Folder
I/ Documents LYTECMD 6/5/2010 11:13 &AM File Folder
EE Pictures | ppart 6/2/2010 2:45 AM  File Folder
ﬂ} Music | License 6/9/2010 9:45 &M File Folder
Mare  »»
Folders hd
PR Deskbop -
|ﬁ Chad Kossel
, Public
1M Computer
= Floppy Disk Drive
Sl [ | i
4 itermns

2. Insert the LytecMD Core install Disc, the Autorun should automatically start the installation.
If not you can manually open the Ppartprw folder and run Setup.exe from the disc contents in
Windows Explorer. It will request to install .netl.1 SP1 which is located at root setup.exe

3. Click Next to start the installation of Patient Records.

4. Accept the License Agreement
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5. Enter the path of your ppart directory; it will default as P:\ppart. If you used another drive letter like”X”
then browse for that drive letter and ppart location. It is STRONGLY recommended you use “P” as
your drive letter. Drives, C, D, and E are prohibited.

Setup

Select Main Directory

bestinaton Foldgpo———---—n—wo————

insiallGield cpack || (Hims || Cancel

6. The installer will next ask if you have a license file (pplic.txt). Click Yes to continue.

Question
s O the nesxt window wou be asked to select the Iocation of the
'Y license File.

A MEW license file is required for each new version of Lytec MD.,
License files either come on a Floppy disk or are downloaded From
the customer page at v, Ivbec, com,

The default location of the license file is in & folder called
PiiLicense. IF wou are using a license file located at any other
location click browse on the next window, and select the location
of the license file.

Do wou have a new license file For this version of Lytec MD?

‘fes Mo |
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7. Once you have the license directory located P:\License, then click Next.

Setup

Select Location of the Licenze File

Fleaze enter the path to the location of the lic

ation Folder

Browse...
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8. You will then be asked to create a logon for LytecMD, be sure to follow the required criteria, and then
click Next. It will then ask you to confirm your password, and then click Next again.

Setup

Uzer name

Y ord must meet the following requirements:
gt
e humber, and one non-alphanumenc character

ser name ||

sord  |UEEEN 23||

Installshied < Back |I Mext » !: m
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9. For the Image Levels window, the default values are recommended. Click Next to continue.

Image Levels

Img Per Di

Dir Limi

InstallShield < Back | Mest > II Cancel
-

10. Click No, on Automatically Generate Demographic ID numbers. Lytec 2010 will handle the
Demographic 1D numbers.

Question
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11. Select the desired Growth Chart Range, and then click Next.

Setup

Growth Chart Bange Selection

led with thisz o of Lytec kD, ! ich range yoLl

InstallShield < Back Mest » r Cancel

12. Please wait as the installation installs and updates the necessary files.

fsetep |

Inztalling
F:‘ppart'Ppdiax01.dat

]

Cancel
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13. Click Yes, on installing the E&M Coding for Progress Notes.
Question

3 , Doyou want to use Evaluation and Management (EM) coding
assistance when creating progress notes 7

14. Click Yes or No, when adding the EM labels to the note. Please wait as it updates the files.

Queskion

3 1 When creating a noke, do you want the EM labels to be visible in
the note (they will nok show when viewing or printing a noke) 7

15. Select Windows Networks, and then click Next.
16. For the SQL Server Instance Information, you will need the Database Name and the Connection
password, in this case its LYTECMD and PM$IADM1N and then click Next.

Setup | x|

50L SERBVER Instance Information

rd you will be uzing

Contect LY TECHD
PM3ADMIN

. — i
InstallShield I ¢ Back II Cancel
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17.

18.

19.

20.

21.
22,

If your system does not have the .Net 2.0 patch it will apply it on the next screen. Click Ok to apply the
patch to .Net 2.0 and the Hotfix to 1.1 if prompted.

Click Yes or No to configure the port numbers and extension for LytecMD. The default ports used for
the application are 50501 and 50502.

Question

I-". ."-I Do o wish bo configure the exkension and port numbers of Lykec
k. 4 MO services?

Yes | | Mo I

Click No, on the prompt to Activate the LytecMD clearinghouse. All Clearinghouse activation will be
handled by the EDI Services.

Click Ok, on the DemSch and BillCode messages to configure manually. Please refer to the
“PPConnect DemSch_Billing UserGuide.pdf” document on the CD for how to configure the Cross-
reference Files.

Click Yes or No on the ReadMe prompt.

Click Ok, to complete the installation.
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Create the Patient Records Database for SQL Server
This step will copy the database structure from the ppart directory to run on SQL Server.

1.

Open the p:\ppart directory and locate the file: ppmon.fl. You will then need to right-click on the file

and rename to ppmon.fl.old.
Open the DOS command prompt by going Start > Run and type in “cmd” and hit Run to open the

command prompt window.
Browse the P:\ppart directory in the DOS Command Prompt Window, by typing in P: [Enter], then
cd\ppart. This should take you to the prompt: P:\ppart.

o 10 x|

Microsoft Windows [Uersion 6.0.6HH11
Copyright <c>» 2886 Microsoft Corporation. A1l rights reserved.

C:sUsers~ckossel>p:
P:~cd~ppart
P :~ppart>
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4. Type in pppwd sqglsvr::PHTECH/PMS$IADM1IN@LYTECMD -1. There is a space between
LYTECMD and the (-1). Then hit [Enter] to run the command. You should receive a Successful
message as it creates a new ppmon.fl file with the password you specified in the command.

[cw.| Administrator: CWindows'system32',.cmd.exe

Microsoft Windows [Uerszion 6.0.68601 ]
Copyright <c? 2006 Microsoft Corporation. All rights reserved.

C:slUserssckossel>p:
P:~>cd-wppart
P:wppart>pppuwd sqglsuvr:z:PHTECH-PMSIADMiNELYTECHMD —1

ialization

5. You can leave the DOS Command Prompt window open or minimized, as you will need it in an
upcoming step.

6. From Windows Explorer, browse to P:\94SQLSetup and locate the file ppcpy94.Ist. Right click on the
file and select Copy. Browse to the P:\ppart and right-click in the folder and paste the ppcpy94.Ist file
within the ppart directory. You should now see the ppcpy94.Ist file within the ppart contents.

7. Right Click on the P:\ppart\ppcpy94.1st file and select Open. Select the option “Select the program from
a list of installed programs,” and then click Ok.

Windows

Windows cannot open this File:
- File:  ppcpy?d.lsk
To open this file, Windows needs to know what program waou wank bo use ko

open it, wWindows can go onling to look it up automatically, or vou can manually
select from a lisk of programs that are installed on your computer,

What do wou want ko do?

(" LUse the Web service ko find the correct progranm

(¥ Select a program From a list of installed programs

Ik | Cancel

8. Highlight Notepad and click Ok. The file will open in a notepad format to be further edited.
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9. Replace All (Ctrl+H) the *DBNAME* with LYTECMD and replace *Password* with PM$IADM1N
and Then go to File > Save.

[ 'ppcpyg-i.lst - Notepad =
File Edit Format View Help
[FOLSVR ;i PHTECH,/PM$ TADMLNECTTECMD] ", -

UsedDBEC=FALSE

phact : tARL2CD99[ LYTECMDR Y\ ARL2CD9S
phact : tARADXR OS] LYTECMODR Y, WARADXR DG
phact: tARAICDOS| LYTECMDR Y WARAICDSS
phact @ tARBADT 99| LY TECMD Y WARBADTSG
phact : : ARBAHDY3| LY TECMDRS, W ARBAHD S
phact : i ARCHEXSS| LYTECMDR Y W ARCHEXSS
phact : tARCHRGY9| LYTECMDR Y S\ ARCHRGSS
phact : tARCLLKSS| LY TECMORY WARCLLKSS
phact : tARCLMADS| LY TECMDR Y, WARCLMADS
phact : tARCLMS 99| LY TECMDR Y WARCLMSSS
phact @ D ARCLMXSS| Ly TECMDY, WARCLMADG
phact : : ARCOAP 33| Ly TECMDS, W ARCOAP S
phact : tARECITO9| LYTECMDR Y S\ ARECITOG
phact : tARELBNSS| LY TECMDR Y S\ ARELENSS
phact : tARELERSS| LYTECMODRY W ARELER DS
phact : tARELMS 95| LY TECMDR Y WARELMS GG
phact: tARELROSS| LYTECMDR Y WARELROSS
phact: tARELSP9S| LYTECMD Y WARELSPOG
phact : :ARELST 33| LY TECMDRS W ARELST 9D
phact : tARERNC OS] LYTECMDR Y S\ ARERNC 99
phact : tARFSCHY9| LY TECMDR Y W ARFSCHSS
phact : tARLDTESS| LY TECMORY \ARLDTESS
phact : tARLGGROS| LY TECMODR Y WARLGGR9S
phact: tARLGTDOS| LY TECMDR Y WARLGTDGS
phact : tARLGTHNIS| LY TECMDR W ARLGTHIS
phact : tARPYVAISS| LYTECMDR Y W ARPYAIGG
phact : tARPYCDO9| LYTECMDR Y S ARPYCDOG
phact : tARSFDESS| LY TECMDR Y W ARSFDESS
phact : tARSFIRSS| LYTECMODRY W ARSFIRGS
phact : tARSFSCYS| LYTECMDRY WARSFSC9S
phact @ tARUBEXXSS| LY TECMD Y W ARUBXXDG

1y o

10. Open or Maximize the DOS Prompt window from Step 4. From the P:\ppart directory type in the
following command: ppcpy @ppcpy94.Ist (there is a space between ppcpy and @ symbol) and then hit
[Enter]. If you receive an error -312, then consult Technical Support for further assistance.

[ Administrator: indows" system32' cmd.exe - ppcpy @ppcpyd4.lst

imprla??->1lytecmdsNSmprla?? 2929290 .88 pps) BA:00:00 elapsed I’
timpli??—->1ytecndsSS\merli?9.8-.8(0 .80 rps) BO:80:00 elapsed
merln??->1ytecnd>»\mrln??,.534-534¢(5340.880 rp=s)> BB:00:00 elapsed
mple??->1ytecnd> s s\melr?? . 265-765(2650. 88 rps)> BB:B0:00 elapsed
mplt??->1ytecnd s\ s\merlt?7.8-.8<0.80 »ps) B0:00:80 elapsed
mrmi??—->1ytecnd s\ s\memi??,.3198.-3198¢3198.800 rps) BA:BA:-01 elapsed
mroa??->1ytecnd s \mroa??.8-8(0.80 rp=) B0:00:00 elapsed
mroc??->1ytecmd s \mroc??.23-23(230.80 rps> AA:A0:80 elapsed
Imrod??->1lytecmd S smrod??,.364-364(364. 88 vps> BA:BAA:81 elapsed

mroe??—>1ytecnd“~mroe??. . 0-08(0 .80 rps) BA:B0:8B8 elapsed

mrof 77—>1ytecmd““mrof 77 ,24-24(2480 U0 rps> BA:B@:P0 elapsed
mroi??—>1ytecnd “mroi??,.8-8(0 80 rp=z> BA:00:80 elapsed
mrok??—>1ytecmd>SSmrok?9,.8-8C0 .88 rps)
mrol??—>1ytecmd>S\mrol?9,.80-08C0 .88 rps) H
mrom??—>1ytecnd~~<mrom??,135%-135¢1350.80 vps)> B0:00:88 elapsed
mroo??—>1lytecmnd >~ mroo??.,.236-236C2360.00 vps)> BO:P0:88 elapsed
mrop??—>lytecnd~~mrop??.1-1¢168.080 rps> BA:00:00 elapsed
mror??—>1lytecnd~~~mror??,.0-0C0 .00 rps> BA:B0:80 elapsed
mros??—>1ytecnd~~~mros??.0-0(0.600 rps> BA:A0:80 elapsed
mrot??—>1ytecnd~~~mrot?9 ., 7-7C B8 rps> B0:00:00 elapsed
mrou??—>1ytecnd~~mrou??.,.8-08(0 .00 rps> AA:AA:00 elapsed
imrox??->1ytecmds\\smrox?9,.140-140C1400 _A8 pps)> BA:BA:88 elapsed
fimproz??7—>1lytecmndsSsmroz77 100185 C1H0A .00 rps) BB:BP:-PA remain

11. Once the copying process is completed, the DOS window will revert back to the prompt of P:\ppart.
You can now close the DOS window or type Exit. This process can take up to one hour to copy
depending on the hardware.
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Installing the LytecMD Client
This step will install the LytecMD client, in order to launch the application. If you are installing the client on a

workstation, then remember to install the 32Bit ODBC and map a network drive to the P Drive share.

1. Browse to P:\ppart\install\setup.exe
2. The installer will launch, and then click Next to continue.

Setup

‘Welcome to the InstallShield Wizard for Lytec MD Client

The Installshield® Wizard will install Lptec MO Client an your computer. To continue, click Nest.

Instal5hield l < Back ]I Mest > r Cancel

3. Install to the default C:\PRWIN location or change it to another drive letter if desired, and then click

Next.
4. The installation will install and update the files, please wait.
5. Click Yes or No to “Is this client being installed on a Windows Terminal Server, Citrix Winframe, or

Metaframe server” depending on your network setup.

| Quesktion E

W% Is this client being installed on a Windows Terminal Server, Citrix

[ ) o
W winframe, or Citrix Metaframe server 7

Yes | o I
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6. Click Next, on the Folder Selection window. The defaults are standard, but the folder selection can be
changed.

7. Click Ok, on the setup complete.

8. You will have a LytecMD Client icon appear. You can add this to the Desktop by right-clicking on the
icon and selecting Send To > Desktop (create shortcut).

9. Launch the client by double-clicking on the icon:
10. Allow the program to update files upon launch. This process can take up to 10 minutes.

Please wait while files are updated...

Lytec’ MD

Giving Physicians More Time to Care

)

A McKesson Product

11. Verify the PMSI Application and Data Server are started in the Windows Services Menu (services.msc)
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