I RelayHealth Collaboration Compass™
User Guide

June 2007

Collaboration Compass User Guide Page 1



Introduction

The purpose of this document is to provide instruction to users of Collaboration Compass™ and serve as the
user guide.

1. Self Registration

Self-Registration allows new users to register for access to Collaboration Compass™ and corresponding
applications.

1. Access Collaboration Compass™ with the following url: http://collaborationcompass.com

2. Click Register

e | https: Hporial. transactions. mckhboc.com - Site Home - Microsoft Internet Explorer

Fle Edkt Yew Favories Took Help

X RelayHealth welcome t

Collaboration Compass Lo

QQ Compass™

| Register | Password

Srta Homa | Paye

A Comprehensive Solution Set for Accelerating Provider Revenue

The Transaction Solutions Hub connects more than 40,000 submitber entities with more than 1,350 payor plans to process data in support of
claims and remittance; as well as real-ime eligibility, patient address venfication, and patient credit history. With over $10 billion per month in
transaction value processed through aur v2st payor netwark, the EHNAC accredited; SCP and CMM certified; HIPAA compliant Transaction
Solutions Hub is one of the largest cleannghouses in the United States,

« Batch Processing Solutions:

» Healthcare Claims Processing
= Payaor Remittance Processing
» Payor Repott Processing

+ Real-Time Patient Verification Services:

= Patient Eligibility Verification
» Pabent Addrass Varification
» Patient Credit Verification
o Patient Credt History
o Patient ability to Pay

+ Document Outsourcing Services:

* Patient/Guarantor Statements

= EOBs

# Professional and Institutional Paper Claims
» Collection Letters

& Appointment Reminder Posteards

» Custom Inserts

9 @ Internet

Please Note: Users who do not access their account for 180 consecutive days, may be removed
from the system. In order to regain access to the Collaboration Compass™, the user must
complete the registration process with a new user ID
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3. Review the disclaimer and click Accept, located at the bottom of the page.

| 2 https: #porial.transactions. mckhboc.com - Collaboration Compass Identity Manager - Microsofl Internet Explorer

File Edk Wew Favorkes Took  Help
L)
Collaboration Compass Identity Manager D) (@ RelayHealth
Self Registration: Disclaimer
-~
Privacy
As of Jaomary 28, 2004:
NOTE: Taken from the McEessom Corporate web site and modified to fif the Collaboration Compass web sie as standard corporate
privacy policy.
We at McEesson Corporafion are commutted to mamtaring the privacy and secunty of our customers' personal mformation. Through ths privacy
statement, McFesson wants to assure you of our commutment to privacy and secunty,
Our privacy philosophy 15 based on the concept of far mformaton prachces. This means we prosde our customers wath nobce of how we manage
information g that they can have a mere mfsrmed understandmg of how we operate.
Read more about:
Motice IFwe collect informaton from or about you, we wall tell wou what information is being collected, how, by whom, and for what purposes
Cheice: We wall grre you options about hew the personal mformation that yvou prowide us may be used.
Secumty; We use recognzed mdustry safeguards to protect customer personal mformation from unauthonzed access or use,
Access: You will have the oppertunity to update your personal information that you hawve provided to us. We will also take steps to make sure that
any updates that are prownded are processed i a tmely and complete manner.
Customer Service and Becourse: We will tell you how you can contact us regarding our provacy statement and practices.
= Naohre s
el S B nternet

4. Enter the required information indicated by the red asterisk, select news subscriptions by holding down the
Ctrl key and clicking each subscription needed.

5. Click Submit, located at the bottom of the page

Please Note: An invalid submitter ID will delay approval.
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6. A confirmation message will display, indicating your registration has been accepted; Click OK to return to
Identity Manager home page
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2 hitps:/iportal.transactions.mckhboc.com - Collaboration Compass Identity Manager - Microsoft Internet Explorer = (53]
Fle Edit View Favortes  Tools  Help "

Collaboration Compass Identity Manager B@ RelayHealth

Self Registration

Task has been submitted for processing on Wednesday, June 27, 2007. The status is pending.

Ok

Copyright © 2006 McKesson Corporation

7. Registration staff will review the user request within 24 hours. Users who are approved will receive an

email from the team. Users with invalid Submitter IDs will be contacted for additional information.

Upon receipt of the Collaboration Compass Registration Completed email, users will have access to the
Collaboration Compass™ and the RelayHealth Payor Agreement Library

B Collaboration Compass Registration Completed - Message (HTML)

i He Edk Vew Inst Formek Took  Acbons  Help
| daRepty | Reply il pForwerd | 4 ol A\ ¥ |y X e w0

From: *OL CEG TSH Enrcllments (DB

To:

Ce!

Subject:  Collsboration Compass Reqistration Complebed

Serk:  Thu §/Z8{2007 6:44 AN

Login ID- relayedul
Teer Mame: test tesr

Thank you for registenng with the Collaboraton Compass websate, You may access Collaborabon Compass at http:/fwww. collaborationcompass. com

2. Forgotten Password

A temporary password can be generated by using the Forgotten Password function.

1.

Click Password

Collaboration Compass User Guide Page 4



A https:/portal.transactions.mckhboc.com - Log inte Collaboration Compass - Microsoft Internet Explorer
Fils Edit View Favorbes Tools Help

M RelayHealth

WWelcome to Collaboratio
Collaboration Compass Legin | Register

Login

Enter your user ID and password to log into the Collaboration Compass, If yvou are encountering log in problems and are sure yvour credentials
are correct, please contact the Registrations support staff at: 1-800-527-8133, option 1.

Please Note: The Registrations staff cannot recover your password for you, If you have forgotten your password please go to the Reset

Password page to request a new password. If you are unable to successfully log in after five attempts your user account will be locked. Please
contact your Delegated Administrator to have your sccount unlocked.

O —
Password: I:l
Login

06 Mckesson Corpaoration Privacy Paolicy

2. Enter the User ID and click OK.

2 https:/portal.transactions.mckhboc.com - Collaboration Compass Identity Manager - Microsoft Internet Explorer
File Edk View Favorkes Took  Help

Collaboration Compass Identity Manager M RelayHealth

Forgotten Password: Please enter the following to identify yourself

User 1D* |

Fle Edt  Wew Favorfes  Took  Help

Collaboration Compass Identity Manager D) @ RelayHealth

Forgotten Password: Please enter the following to identify yourself

User 1D relayadu

First Name RelayHealth

Last Nama A McKesson Company
Password Hint color?

Enswer®
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3. Atemporary password will be displayed, copy (CTRL C) the temporary password; the password will also be
emailed to the address in the user profile

4. Click OKto return to the Collaboration Compass™ login screen

a https:Mportal transactions. mokhboc. com - Collaboration Compass ldentity Manager - Microsoft Internet Fxplorer

File Edt ‘Wiew Favorkes Toos Help

Collaboration Compass Identity Manager X RelayHealth
7 el

Forgotten Password

Task has been submitted for processing on Wednesday, June 27, 2007, The status is complete,

Temporary passwaord is CWP7Z 1380,

—

Copyright © 2006 Mckesson Corporation

5. Use the temporary password to log in; once logged in, the user will be required to change their password

6. After entering the new password, click Change Password

£ hilps:/fportal.transactions.mckhboc.com - Collaboration Compass Passwor d Services - Microsoft Internet Explorer

Fle Edit Wiew Favortes  Tools  Help v

)X: REIaYH ea.[th Welcome to Collaboration Compass™
Collaboration Compass Login | Register | Password

Password Change Request

relayedu please changea your current password before confinuing.

old Password

New Password

Confirm Mew Password

(e
~——————

i5) 2006 Mckessan Corporation Privacy Palicy

7. Click Continue on the next screen.

3. Accessing Ildentity Manager

To access Identity Manager users will need to be logged into Collaboration Compass™. Access within Identity
Manager is based on the roles assigned within each user’s profile.

1. Access Collaboration Compass™ with the following url: http://.collaborationcompass.com
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2. Login to Collaboration Compass™ by clicking Login

| 3 https:#porial.transactions. mckhboc.com - Site Home - Microsoft internet Explorer
File Edk Wew Favorkes Took  Help

M RelayHealth

orabon Compass™

Collaboration Compass ister | Password

& Comprehensive Solution Set for Accelerating Provider Revenue

The Transaction Solutions Hub connects more than 40,000 submitber entities with more than 1,350 payor plans to process data in support of
daims and remittancs; as well as real-ime eligibilty, patient address venfication, and patient credit history. With over $10 billion per month in
transaction value processed through our vast payor netwaork, the EHNAC accredited; SCP and CMM certified; HIPAA compliant Transaction
Solutions Hub is one of the largest cleannghouses in the United States,

Touls for Accelerating ¥ our Revenue Stream:

« Batch Processing Solutions:

» Healthcars Claims Processing
* Payor Remittance Processing
» Payor Report Procassing

* Real-Time Patient Verification Services:

= Patient Eligibility verification
» Pabent Addrass Varification
» Patient Credit Verification
o Patient Credit History
o Patient shility to Pay

+ Document Outsourcing Services:

# Patient/Guarantor Statements

= EOBs

+ Professional and Institutional Paper Claims

» Collection Letters

& Appointment Reminder Posteards

» Custom Insarts

@] Jportalfsite TSHPartaljmeruiter. 56 13561 127ab2A%ab4bFAic 101 00000F7

3. Enter the appropriate User ID and password; click Login

ns.mckhboc com - Log into Collaboration Compass - Microsofl Internat Explorer

Took  Help

)X(f RE]&YHea]th ‘Welcome to Collaboration Compass™

Collaboration Compass Login | Register | Password

Favorkes

Login

Enter your user ID and password to log into the Collaborabon Compass. If you are encountenng log in problems and are sure your credentials
are correct, please contact the Registrations support staff at: 1-800-527-8133, option 1.

Please Mote: The Registrations staff cannat recover your password for vau, If you have forgotten vour password please go to the Reset

Password page to reguest a new password. If you are unable to succassfully log in after five attempts your user account will be locked. Please
contact your Delegated Administrator to have your account unlocked.

T —
passwore[ |
Login

00& McKesson Corporation

4. Click My Account on the top right of the page to access Identity Manager
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a hitps:/fportal. transactions mckhboc.com - Home - Microsoft Internet Explorer

Fle Edi ‘Wiew Favorites Tools  Help ll

nywebsearch - | Psesrch = ) Sriley Certral M Serppncavers [ Cursor Maria [ PopSwatter (2] Fun Cards

~
Re.la. Hea.lth You are | relayedu
y Collaboration Compass ol;out

Search Payer Edits | Important News
H : y Sty :
g’a\; use the percent sign (%) for wildcard :g;rrcrll;agsu-:e the percent sign (%] for wildcard o June 26, 2007 RleayHealth Notity: Claims:
3% ’ Enhancement to Nermalized Payor Claim Data Report
P 1 *« June 26, 2007 RelayHealih: Claims: All Medicare Part

ayor ID: L | B CPIDs: Pliysician Chality Reporting Initiative (PORI)

CPID: Edit Code: Guiidelines

z = ¢ June 26, 2007 RelayHealth Notify: Claims: AN Medicare

State: ¥ Edit Version Part B CPIDs: New Purchiased Sendces Edits

im Type: | i Payor Name: ' » June 26, 2007 RelayHealth Notify: Remittance; CPIDs

1447 Ohio Medicare amnd 1450 West Virginia Medicare:

SUTANCE: | Reset | Search Ti ansinission Dalay

W Haana:

* June 26, 2007 Relay Health Motity: Claimne: Al
Rasat HEanh Medicare CPIDs: Discontinuance of the UPIN Registiy

Wieicome 1o Collaboration Compass . June 22, 2007 RelayHealth Notify: Claims: CPID 2704

Brea king News Ohio Workers Compensation: Claims Processing Delay

me Eligibility B2 Learn more about Mckesson's Par-Se + June 22, 2007 RelamHealth Notify: Boresment: CPID
Technologies acquistion and the expanded 7456 Delaware Blug Shight: Claims Agreement Change

e ragin: || rvons ot ReldyyiesEn o June 22, 2007 RelayHealth Notify: Updates Claims:

@5, but the traditional verificabion process \We are combining services and solutions from L L e ey e e -y H b an

=-consuming and cumbersome. Real-Time Per-Se, Mckesson, and RelayHeslth into ane of + June 21, 2007 RelayHeafth Notify: Reminder: Update:

lity. enables you to reduce the likelihood of  the largest healthcare networks that will Claims: CPID 1470 Texas Madicaid: Spacial NP1

ebt write-offs by providing guick, online support connectivity and interoperability with

mation of patient insurance and benefit both Mok essan and non-Mckesson solutions,

age retrieved directly from 2 pavar's ¢ June 20, 2007 RelayHealth Notify: Claims: CPID 2414

4. My Account

My Account allows users to view their roles and modify or view their profile and password.

1. Clicking on My Account brings you to the following screen.

5.1. Change My Password

The Change My Password function allows users to change their password if they know their current password.
Change My Password may only be accessed if the user is signed in to Identity Management.

1. Click Change My Password
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2 https: #porial.transactions. mckhboc.com - Collaboration Compass Identity Manager - Microsofl Internet Explorer

© FEle Ede  Wew Favorites Tools  Help

Collaboration Compass Identity Manager X RelayHealth

A JEagauet|i 7

n Company

change My Pas

bmitted Tasks

Welcome to the Collaboration Compass Identity Manager

Please select a task from the manu.

aI‘i:lps:,l']'putd.tra‘:sudilrﬁ.n'dd'hx.cm\li:frrdi‘nc'll:#\lhl::s,ﬁndcx.jm?task.tag-ChuW’ﬂrPnsswd é & Internet

Clear the password field, type in the new password, and retype to confirm

2. Click Submit

© Fle Edt Wiew Favorites Tools  Help

mywebsearch ~ ** a.
~

Change My Password

Please adhere to the following guidelines when entering a password:
» Minimum of 8 characters

« Must contain at least one uppercase letter

» Must contain at least one lowercase |etter

+ Must contain at least one number

s Must contain at least one alphabetic character

» Yalid characters are: A-Z, a-z, 0-9

* Indicates required fields.

Organization 999901
User 1D Demol
First Name Demo
Last Name MckKesson

Confirm Passwaord l:l

Question™ |Cg|m7 ‘

Answer® |R’Ed

B3

Corporation

&) pone Sy & Internet

3. Click OKto return to the Identity Manager home page

Collaboration Compass User Guide
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23 hitps://portal.transactions.mckhboe.com - Collaboration Compass Identity Manager - Microsoft Internet Explorer

. File Edit View Favortes Tods Hel

Collaboration Compass Identity Manager ) (@ RelayHealth

RelayHealth A Mckesson Company dlogout | (7 Heln

Change My Pass

Change My Password

Task has been submitted for processing on Wednesday, June 27, 2007, The status is complete,

Welcome to the Collaboration Compass Identity Manager

Plaase select 2 task from the menu.

Corporation

5.2. Change My Password Hint
Change My Password Hint allows users to change the Challenge question and answer, which is used for
security purposes.

1. Click Change My Password Hint

| 2 hitps:/iportal.transactions. mekhboc.com - Collaboration Compass Identity Manager - Microsoft Internet Explorer

File Edk ‘Wew Favorkes Took Help .'ﬂ'

Collaboration Compass Identity Manager M RelayHealth

 Cheryl Lammars : alogaut | 7 Halp

Submitted Tasks

Welcome to the Collaboration Compass Identity Manager

Flease select 3 task from the menu.

Copyrigh & .orporation

8] bitps:ffportal. trarsactions, mekbbor, com|idm/imesftshyimess findex. jsn?task.tag=ChargeMyPasswerdHint S @ Internet
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2. Update the question and/or answer and click Submit

3 hitps:ffportal.transactions. mckhboc.com - Collaboration Compass |dentity Manager - Microsoft Internet Explorer

. Fle  Edt View Favortes Took  Help i mywebsearch - ¥ ¥

Collaboration Compass Identity Manager W RelayHealth

RelayHealth & Mekezzon Company e Logout | 7 Help
Change My Password Hint

Organization 999997

User 1D relayedu

Question® |cn|ur?

Answert |'|-gﬁ'

Validate
Copyrigh L 1 Corporatian

3. Click OK

- Fie Edi View Favorites Tools  Heb | mywehbsearch = *

Collaboration Compass Identity Manager M RelayHealth

RelayHaalth a4 Mckesson Company d Lagout | 7 Help

¢ Submitted Tasks

1e M ord  Change My ard Hint  Maodify My Profile  Wie

Change My Password Hint
Task has been submitted for processing on Wednesday, June 27, 2007. The status is complete.

Welcome to the Collaboration Compass Identity Manager

Please selact a task from the manu.

Copyhght

5.3. Modify My Profile

Modify My Profile allows users to change their demographic information, like the email address or phone
number associated with their account.

1. Click Modify My Profile

Collaboration Compass User Guide Page 11



| 2 https: ffportal. transactions. mckhboc.com - Collaboration Compass Identity Manager - Microsoft Internet Explorer

Fle Edk Wiew Favorkes Took  Help a.

Collaboration Compass Identity Manager X RelayHealth

Cheryl Lammers

& Logout | ? Halp

Submitted Tasks

Welcome to the Collaboration Compass Identity Manager

Flease select a task from the manu.

Copyrigh -arporation

&l 8 @ mnteme:
2. Update the necessary information and click Submit

Please Note: Users may only change the submitter ID to another within their scope.

i File Edt iew Favoekes Took Help | mywebsesrch - *

Collaboration Compass Identity Manager D) (@ RelayHeaIth

RalayHealth 4 Mckesson Company 2 Logout | 7 Help

Modify My Profile

Submictter 1D 999997

Enshled

User ID relayadu

First Mame®" |Feslastalth

Last Name* |,8. Mckesson Company

Full Hame |Heta5rHeaI1h A Mekesson Company
el [Relaytealth@RelayHaaith com

Phone Number® |E00-527-8133

3. Click OKto return to the Identity Manager home page
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Fle Edr ‘Wiew Favortes Tools Help | mywebsearch + ¥ !

Collaboration Compass Identity Manager D) RelayHealth
j o .2 Logout | ? Help

v My Submitted Tasks

Modify My Profile

Task has been submitted for processing on Wednesday, June 27, 2007. The status is complete.

Welcome to the Collaboration Compass Identity Manager

Please salact a task from the manu.

CapvAahE e b M on Corporation

5.4. View My Profile

View My Profile displays the user’s current demographic information and any Access or Admin roles
associated with the user setup.

Access Roles grant users access to RelayHealth applications, like the ASP Eligibility application or the
Agreements Website.

Admin Roles allow a user to view and modify other users within their established scope. For example, it
allows Business Partners to view and modify their customers’ users.

1. Click View My Profile

| 3 https:fportal.transactions. mckhboc.com - Collaboration Compass Identity Manager - Microsoft Internet Explorer

File Edk Wew Favorkes Took Help .ﬁ'

Collaboration Compass Identity Manager M RelayHealth
cheryl Lammers _ @iLogout | | ? Halp |

word Change My Password Hint - Modify My Profile [view My Profilel View My Roles  Wiew My Submitted Tasks

Welcome to the Collaboration Compass Identity Manager

Flease select 3 task from the menu.

Copyright & 2006 Mc n Corporation

&l S @ internet

Collaboration Compass User Guide Page 13



2. The Profile tab allows users to view their demographic information and News Subscriptions, as well as the

Submitter ID associated with their user ID

2 https:Hportal.transactions. mckhboc,com - Collaboration Compass |dentity Manager - Microsoft Internet Explorer

. Fie Edt View Favorites Tools Hep

RelayHealth A Mckessan Company

View My Profile

JPEnfile\ Access Roles  Admin Roles

Collaboration Compass Identity Manager X RelayHealth

&iLagaut | |7 Help

Organization 999997

User 1D relayedu

Ernabled

First Mame* RelayHealth

Last Mamea* A Mekesson Company

Full Hame RelayHealth A Mckesson Company
Email RelayHealth@RelayHealth.com

Master Customer [D* 999997

Customer 10" 999997
Submitter 1I0* 999997
Provider 1D

Hint Question calor?

Hint Answer red

Phome Number 800-527-8133

News Subscription

3. To view Access Roles, click the Access Roles tab
o Members of a role are granted the rights associated with a role

e Administrators of a role may assign it to other users
© Fle Edk  Wew Favortes Took  Help

mywebsearch = *  §F

Collaboration Compass Identity Manager )X(

RelayHealth & Mcsesson Company

View My Profile

Pr_l_ll_"ile) |Access Roles ', Admin RI‘_I_'E_S

Member Administrator Name « Description Enabled
Agresments User User of the Agresments Application with Submitter Scope v
Eligibilty Liser User of the Eligibilty Application ¥

Master sgreements User User of the Agreements application with Master Customer Scope ¥

on Corporation

4. To view Admin Roles, click the Admin Roles Tab
o Members of a role are granted the rights associated with a role
¢ Administrators of a role may assign it to other users

RelayHealth

o Logout: | 2 Help

Collaboration Compass User Guide
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i Fie Edit View Favortes Toos Help . mywebsearch - 1

Collaboration Compass Identity Manager X RelayHealth

FelayHealth 4 Mckesson Campany ‘& Logout | 7 Help

View My Profile

Profile  Access Roles |[admin Roles

Member Administrator Name - Description Enabled
Self Manager o

5 r-r:',-':'iul'lt © 2006 Mcesson Carparation

5. Click Close to return to the Identity Manager home screen

5.5. View My Roles
View My Roles displays a list of Access and Admin roles associated with a user account.

Access Roles grant users access to RelayHealth applications, like the ASP Eligibility application or the
Agreements Website.

Admin Roles allow a user to view and modify other users within their established scope. For example, it
allows Business Partners to view and modify their customers’ users.

1. Click View My Roles

| 2 https: ffportal. transactions. mckhboc.com - Collaboration Compass Identity Manager - Microsoft Internet Explorer

Fle Edk Wiew Favorkes Took  Help ;al

Collaboration Compass Identity Manager X RelayHealth

Cheryl Lammers & Logout | | ? Halp

cword Change My Password Hin Wiew My Submitted Tasks

Welcome to the Collaboration Compass Identity Manager

Please select a task from the manu.

Copyright & 2 1 Corporation

&l S @ Interet
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2. The Access Roles tab will appear when clicking the View My Roles link

i Flle Edt View Favoeres Toos el . mywebsearch > > [

Collaboration Compass Identity Manager X RelayHealth

relayHealth A Mckesson Company

2 Logout | | 7 Help
View My Roles

[access Roles ', Admin Roles

Member Administrator MName « Enabled
Agresments Usar User of the Agreements ApplicamoT with Submitter Scope v

Elgibilty User User of the Eligibilty Apphcation 4
Master Agreements User User of the Agreements Application with Master Customer Scape ¢

Copyright € 2006 MckKesson Corporation

3. To view Admin Roles, click the Admin Roles tab

OFle Edit View Favortes Tools  Heb  mywebsearch = ¥

Collaboration Compass Identity Manager ) (@ Re]ayHealth

FelayHealth A Mckesson Company

d Logout | ? Help
View My Roles
Access Roles | Admin Rﬁle;‘\

Member Administrator SName  Description Enabled
Self Manager L

Copynight £ 2006 Mckesson Corporaton

4. Click Close to return to the Identity Manager home screen

5.6. View My Submitted Tasks

View My Submitted Tasks enables users to view tasks that they have submitted for processing; it is an audit of
any changes made by the user.

1. Click View My Submitted Tasks

Collaboration Compass User Guide Page 16



| 3 https: ffportal. transactions. mckhboc.com - Collaboration Compass Identity Manager - Microsoft Internet Explorer
File Edt Wew Favorkes Took Help

Collaboration Compass Identity Manager

Cheryl Lammers

Welcome to the Collaboration Compass Identity Manager

Flease select a task from the manu.

Copyrigh & -arporation

M RelayHealth

& Logout | ? Halp

Submitted Tasks

§

& S @ ket
2. Enter search criteria

3. Click Search

| Fle Edt View Favorkes Tooks  Help

mywebsaarch -

Collaboration Compass Identity Manager

BelayHealth A Mckesson Company

View My Submitted Tasks

Search for submitted tasks where:
[] Task Mame  equals '*'||
[[] Task Status eauals | A

[¥] submitted between BR27/07 and 62707

and return at most | 1000 rows

Carporation

X RelayHealth

d Logout | ? Help

Co

llaboration Compass User Guide
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4. Click the Edit icon to view the desired task

Fle Edt wiew Favorites Took  Help © mywebsearch = *

Collaboration Compass Identity Manager ) (@ RelayHealth

RelayHealth & Mckessan Company = Logout | 7 Help

View My Submitted Tasks

Task Name Description Status Submitted ~ Last Updated
D changa My Password Set pnmary object to "relayadu” Audited 2007-06-27 13:51:12.0 2007-06-27 13:51:12.0
ganue My Password Set primary object to “relavedu”  Audited  2007-06-27 14:35:40.0 2007-06-27 14:35:40.0
() ghange My Password Set primary object to "relayedu” Audited 2007-06-27 16:01:58.0 2007-06-27 16:01:58.0
Change My Password Sek primary object to “relayedu”  Audited  2007-06-27 15:04:02.0 2007-06-27 16:04:02.0
() change My Password Reset password on user "relayedu” Completed 2007-06-27 16:06:37.0 2007-06-27 16:07:44.0
D change My Password Hint Set primary object to “relayedu” Audited 2007-06-27 16:08:50.0 2007-06-27 16:08:50.0

) Change My Password Hint Modify user “relayedu” Completed 2007-06-27 16:10:39.0 2007-06-27 16:10:47.0
2 Modify My Profile Set primary object to "relayedu” Audited 2007-06-27 16:11:35.0 2007-06-27 16:11:35.0
O Modify My Profile Modify user “relayedu” Completed 2007-06-27 16:14:07.0 2007-06-27 16:14:23.0
2 Modify My Profile Modify user "relayedu” Completed 2007-06-27 16:15:03,0 2007-06-27 16:15:02.0
D View My Profile Set pnmary object to "relayedu” Audited 2007-06-27 16:16:31.0 2007-06-27 16:16:31.0
) Modify My Profile Set pnmary object to "relavedu”  Audited  2007-06-27 16:16:46.0 2007-06-27 16:16:46.0
O Modify My Profile Set primary object to "relayedu” Audived 2007-068-27 16:16:55.0 2007-06-27 16:16:55.0
D Change My Password Hint Modify user “relayedu” Completed 2007-06-27 16:17:02.0 2007-06-27 16;17:12.0
00 view My Profile Set primary object to "relayedu”  audited  2007-06-27 16:17:14.0 2007-06-27 16:17:14.0
D View My Profile Set pnmary object to "relayedu” Audited 2007-06-27 15:53:47.0 2007-06-27 16:53:47.0
3 Vigw My Roles Set primary object to "relayedu”  Audited  2007-06-27 16:56:47.0 2007-06-27 16:56:47.0
O view My Rales Set primary object to "relayedy”  Audited 2007-06-27 16:58:43.0 2007-06-27 16:58:43.0

[ returnto Search | [ Refresh |

poration

Please Note: Users will see Completed or Audited in the Status column for each task. Completed tasks are
changes submitted to the application and completed. Audited tasks were viewed but no change was submitted.
An audit entry is inserted each time an item is viewed.

Fia Edit View Favorites Tools  Help . mywebsearch - ** | g

Collaboration Compass Identity Manager D) (( RelayHealth

RelayHealth & HMckesson Company o Loagout | | ? Help

View My Submitted Tasks

Event Detail: Modify My Profile

Event Name Description Status Submitted « Last Updated
SetPrimaryObjecttuditEvent Set primary object to "relayedu” Completed 2007-06-27 16:15:03.0 2007-06-27 16:15:02.0
ModiyUsarEvent Modify user “relayedu” Completed 2007-06-27 16:15:09.0 2007-06-27 16:15:09.0

5. Click Close to return to the Identity Manager home page
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6. Customizing Your Pages

Overview

You have the ability to customize the content and layout of your Home page. On other pages, you have the
ability to minimize and maximize portlets.

a Home - Microsoft Internet Explorer

Fle Edc  Wiew Favorites  Tools  Help 1

Qe - (%) B €0 Oseach Srravoes &) (- o B - ] ﬁ B omEpMDE

S e Click here to customize your page | [portal Eransactions.mckhboc.com/porkalfsitefCallaborationComrpass | G

:X( Re-l-aYH Eé th You are logged in
Collaboration Compass My Accoun

Regiztrs ‘on  Claimz  Werification

Personalize Content Lavout

NationalProwider dentfie (NP)

News Archives You mha_i.f_use the percent sign (%) for wildcard  June 28, 2007 RelayHeatth Hotif,
SRArLNes Claims: AN Medicare CPIDs: NP1 Iiforin
e May 25, 2007 EelayHeszlth Notify:
Claims: CPIDs 19659 Community Care BHO = June 28, 2007 RelayHaalth Notily
and 1970 Community Care Behaviora Hiig. Payor Ik | Remittance: CPID 1421 Michigan Blue §
Health Crganizabon: Mew Claim File Delay
i_.I.I"lllHllil.E:"-\. CPiD: ’ .
= « June 28, 2007 RelavHealth Notif
* May 25, 2007 RelsyHealth Notify: State: 5 Update: Clalms: CPID 2704 Ohio Wor ke
Claims: lssues Generating Print Image - R — e
CIRifE - e g Claim Type: o Compensation: Claims Processing Del:

The following is an example of what is meant by a portlet:

Payor Search =N
You may use the percant sign (%) for wildcard
searches,

Elig. Payor iD:
CPID:
State: -
Claim Type: W
Insurance: w

Payor Hame:
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6.1. Adding Content

To add content to your Home page, complete the following steps:
Main Path
1. Click the “Content” link at the top left of the page. See illustration in Overview section.
2. Select the portlets you wish to add to your page by clicking the check box for each portlet.

3. Click the “Add Selected” or “Add and Arrange Portlets” button.

| 3 hitps: fiportal. transactions.mckhboc.com - Edit Content - Microsoft Internet Explorer I rg]
Wy
il

File Edk Wew Favorkes Took  Help

)X( REIaYHea]th You are logged in as clammer

Collaboration Compass My Account | Logout

arma gistration  Claims Verification Payar  Alarks  Business Intslligence  Suppert P a

Add Portlets to Home Preview portlets
* Expand Al v Collapse All

- Applications
— SR E—

] Payor Agreements Library

Display information about the online pavor agreements fibrary, If the user is authonzed display 2 link to the application,

"] Payor Search
portlet version of payeor search

] Real-Time Address and Credit Check
Mckesson TSH Real-Time address and credit check

[1 rReal-Time Eligibility

Describes MCE TSH Real-Time eligibility app and provides a link if the user has authornizatior
[ RegistrationPortlet

] rRegistrationProviderPortlet

W 8 8 &8 4 4 £

] search Payor Edits

portlet varsion of search payor adits

- Building Blocks
- Content Click to add your selections

Add Seledled Add and Arrange Portlets | Cancel |

£ 2006 Mckesson Corporation Privacy Policy

I-ﬁ] Iportalfsite[Colaboration Compassimenukem, 1 7713892 3777 a0bca2657502 100000F7 5 & Intern=t

The following describes each of the elements found on the Add Content page:

Expand All Clicking this link expands all sections to display all portlets.

Collapse All Clicking this link collapses all sections and only the section headings wiill
appear.

Preview Icon Lo Clicking this icon displays a preview of the content of that portlet.

Portlet List Each portlet contains a description of the portlet and a check box for
selection.

Add Selected Clicking this button displays either your Home page or the Applications
page with the selected portlets added to the page.

Add and Arrange Portlets Clicking this button displays adds the selected portlets and displays the
Layout page.
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6.2. Layout
To arrange the layout of portlets on your Home page, complete the following steps:

Main Path

1. Click the “Layout” link at the top left of the page. See illustration in Overview section.

2. Click on the portlet you would like to move and drag it to the desired location.

3. Click the “Done” button.

-~
X RelayHealth

You are logged in 25 relayedu
Collaboration Compass

My Account | Logout

%°"'“5 on Home Click on portlet to move
Click and drag portlets to the desired p ed, and locked panals cannot be changed. Click the & icon to remove

a portlet from this page. You can add new and previausly remaved portets by clicking Add Partlets.

Column 1- Panel 1 Column 2- Panel 1 Column 3- Panel 1

National Provider Identifier (NP1} | = Payor Search S

Important News | &

Payor Connections 2 Welcome to Collaboration Compass @ Mews Archive Search =

Search Payor Edits (] Real-Time Address and Credit Check =) Customer Notifications | =)
Add Portlets Add Portlets Add Partlets |

Done

£ 2006 Mok esson Corporation

Privacy Palicy

~
XC RelayHealth

You are logged in as relayedu
Collaboration Compass

My Account | Logout

Arrange Portlets on Home

Click and drag portlets to the desired panel. Locked portlets cannot be
a portlet from this page, You can add new and previously remoayead por

hed. Click the & icon to remave
Drag portlet to desired location

Column 1- Panel 1 Column 2- Panel 1

nel 1
Payor Search =3 Tmportant News =
Payor Connections lNa‘llonal Provider 1dentifier (NP1) | &) Compass @ Mews Archive Search =
Search Payor Edits = Real-Time Address and Credit Check = Customer Motifications =)
Add Portlets Add Portlets Add Portlets

Done

| 2006 M n Corporation
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U —
))X( Rella_YH ea]th You are logged in 25 relayedu

Collaboration Compass My Account | Logout

Arrange Portlets on Home

Click and drag portlets to the dasired panel, Locked portets cannot be moved, bed. Click the © icon to remove
a portlat from this page. You can add naw and previously ramoved portlets by 4 Portlet has been moved
Column 1- Panel 1 Column 2- Panel 1 —orammm=—rdnel 1
Payor Connections | (=) Payor Search = Important News =
search Payor Edits | (=) Mational Provider Identifid® (MNP1) = Mews Archive Search 2
Add Portlets [ '
Welcome to Collaboration Compass ™ Customer Motifications | &)
l Add Portlets I
Real-Time Address and Credit Check | =

add Portlets |

Click “Done” button

Dunaﬁl’

Alternate Path

1. On your Home page, click the “Move” icon * for the portlet you wish to move and drag it to
the desired location.

‘2 Home - Microsoft Internet Explorer

Fle Edk Wew Favorites  Took  Help . —"I

0w O NAG P From @ 25 5-UH A8 08r0Dd
My Web Suan:h‘ P Search ~  Address |@ hittps: | fportal bransactions. mekhboc.com/porkalfsite fCollsborationCompass V| Gc
)XG RE]ayHea]th vou are logged in
Collaboration Compass My Accoun

Click “Move” icon

Parsonallze Content Layout

Important News

News Archives @ 'ou may use the percent sign (%) for wildcard « June 28, 2007 RelayHealth Notify
searches. Claiims: AN Medicare CPIDS: NPT

« June 28, 2007 RelayHealih Notify

Hational Provider ldentifier (NPl

« May 25, 2007 RelayHeszlth Notify:
Claims: CPIDs 1969 Community Care BHO

and 1970 Community Care Behavioral Elig. Payor I0: | Remittance: CPID 1421 Michigan Bue §
Health Organizabon: Mew Claim r : File Delay
Connections CPIx

) —— + June 28, 2007 RelayHealih Notif
« May 25, 2007 RelsyHealth Notify: State: = Update: Clalims: CPID 2704 Olio Worke:
Elg:mz Issues Generating Print Image Claim Type: r | Compensation: Claims Processing Deli
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Claims

I Ragistration
Personalice Content Layout
National Provider Identifier {NPI)

News Archives

+ May 25, 200

and 1970 Comn
Health Organiz:
Connechons

« May 25, 200

You may us
searches.

Compensation: ¢«

+ May 25, 200
Claims: CPIDs 4

+ May 24, 200
Webinar Invitat

Claims: cPiDs 1NN bearch

X RelayHealth

Collaboration Compass

& the percent sign (%) for wildcard

Payor Nama: |

FResel Search

£

-Ell Incetalfsite fiColaborabionCompass/manuiem, Sed0d] s59bd51 e2car65 7502 | DO0O00F7

on (%) for wildcard searches,

You are logged in
My Accoun

» June 28, 2007 RelayHealth Notify
Claimns: Al Medicare CPIDs: NP1 inform:

« June 28, 2007 RelayHealh Natify
Remittance: CPID 1421 Michigan Biue S
File Dalay

« June 28, 2007 RelayHealth Notiry
Upselate: Clains: CPID 2704 Chio W ke

LIBIITIS Issues ¢ Elg. Payor I | Compensation: Claims Processing Del:
Claims

P—— ChD: * June 28, 2007 RelayHealth Notify
. ﬂf\' " Update: Claims: CPID 1913 Medicare P)
:Dmlel:m'm.:]mgt State: » - Michigan Medicare Advanitage Plan: C|

OCessigg Issie . Py

Claim Type: o Rejections

« May 25, 200 - « June 28, 2007 RelayHaalth Notify
CPID 3590 and 44 Insurance: e

Update: Claims: CPID 4404 Washington
Workers Compensation: Claims Proces
Delay

- June 26, 2007 FleayHealth Hotir
C 52 Enhancement to Normalized Pa
Claim Data Report

Thursday, May 3T, 2007 ; c

LtenE CPID: | « June 26, 2007 RelayHeaty; Clain
« May 24, 2007 RelpHeallh Notify: Claims: r mgmcmq Part B |'||_i3 Pliysician l_ma.
All Blalic vra FDNies Madic ars MO S oamndisaea Edit Code: | o Tan en R BAE o s TR ool D

| ?

EX T

~

XC RelayHealt

Payor Search

Portlet has been moved

Conta

Alarts  Support

You may use the percent sign (%) for

Search Payor Edits

ok L=

You may use the percent sign (%) for wildcard searches,

Important Mews

fau are logged
My AcCca

« June 28, 2007 RelayHeallh Ne
Claims: Al Medicare CPIDs: NPUInfoo

wildeard searchas. CPID: | « June 28, 2007 RelayHealh Ne
Edit Cade: Ezllljl:;gbcc: CPID 1421 Michigan Blu

Elig. Payor IC: v : ’
Edit Version: = June 28, 2007 RelayHeaalih Nc
CPI: | I Update: Claims: CPID 2704 Ohio Wl
— 3 Payor Hame: | Compensation: Claims Processing [
Reset | Gearch « June 28, 2007 Relayteatth Ne
Claim Type: | | _ — Update: Claims: CPID 1913 Medicare
—— v - Michigan Medicare Advantage Plan

Payor Name:

Payor Connections

Mckesson Provider Technologies provides a vast
network of connectivity allowing providers to

Rejections

« June 28, 2007 RelayHealtl Nc
Update: Claims: CPID 4404 Washing
Worker s Compensation: Claiims Pio

communicate electroncally with payors, Included below
are the payor connections sorted by transaction type.

Delay

« June 26G, 2007 RleayHaallh Ne
Claims: Enhancement te Normalized
Claim Data Report

= June 26, 2007 R@Iw‘Ho‘dth cl

L N L e T - T T T T I

News Archives

The Payar Connections reports may be generated in
repaort format (dick "Report”) or exported to a text file
{chick "File),

ST}

s May 25, 2007 RelayHealth Notify:
I‘.“Idilns_ CPIDs 1969 Community Care BHO

o L S |

s POF SN PP Y S T

The following describes each of the elements found on the Layout page:

Instructional Text Gives instruction on arranging portlets on a page.

Portlet Each portlet will be displayed in it's location on the page. Clicking on the

portlet will allow you to drag it to a new location on the page.

Remove Icon Clicking this icon removes the portlet from the page.

=
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Portlet List Each portlet contains a description of the portlet and a check box for

selection.
Add Portlets Clicking this button displays the Add Content page.
Done Clicking this button displays either your Home page or the Applications

page with your layout changes.

6.3. Minimizing/Maximizing Portlets

Minimizing a portlet will collapse the portlet and only display the header bar. To minimize a portlet, click the
minimize icon. =

Payor Search

You may use the percent sign (%) for wildcard searches,
Minimize portlet

Elig. Payor 1D:

CPID:
State; L

Claim Type: w

Insurance: L
Payor Name:

Reset| Search |

Maximizing a portlet will restore the portlet to its normal size. To maximize a portlet, click the maximize
icon. = The maximize icon will only appear when a portlet is minimized.

Payor Search

Maximize portlet

6.4. Removing Portlets

To remove portlets on your Home page or the Applications page, complete the following steps:

Main Path

Remove portlet

1. Click the “Remove” icon * for the portlet you wish to remove.

Payor Search
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Alternate Path

1. Click the “Layout” link at the top left of the page. See illustration in Overview section.

2. Click the “Remove” icon = on the Layout page.

3. Click the “Done” button.

"~
)X( REIaYHea-lth vou are logged in as relayedu

Collaboration Compass My Account | Logout

istration  Claims  Verification Payor Alerts  Support  Contack Us

urlg Portlets on Home

Click and drag portlets| Click “Remove” icon  |portlets cannot be moved, and locked panels cannot be changed. Click the = icon to remove

a portlet from this pag pusly remaved portdets by clicking Add Portlets.
Column 1- Panel 1 Column 2- Panel 1 Column 3- Panel 1
National Provider Identifier (NP1} | = Payor Search =) Important Mews =
Payor Connections )] Welcome to Collaboration Compass E News Archive Search =
Search Payor Edits = Real-Time Address and Credit Check =) Customer Notifications | =)
Add Portiets | __Add Portiets | Add Partiets |
__ Dones Click “Done” button

i 2006 Mckesson Corporation

Privacy Policy

7. Home

Your Home page will contain whatever portlets you choose to appear on the page. You can have as many
portlets as you wish on the page (see Adding Content) and arrange them in the layout of your choice (see
Layout).

8. Site Home

The Site Home page contains a description of the Transaction Services and the services provided.

9. Claims

8.1. Claims Control

The Claims Control page displays a portlet with a description of the Claims Control application and if the

user has the appropriate permissions, a link to the application is displayed. Clicking the link will open the
application in a new window.
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You are logged in as demouse

Collaboration Compass My Account | Logout

MCKESSON

Empowering Healthcare

Home Registration Verifiation Payor Alerts Support Contact Us

Claims Control application =)

Claims Control accelerates payment by providing an automated means to correct and submit insurance claims.
Claims Control provides claims management, including editing claims to payor specifications, managing workflow,
claims submission, and narmalized payor reporting.

Additionally, our optional compliance component empowers providers to improve compliance and meet financial
business objectives. Compliance Control identifies additional clinical claims errors to comply with coding

guidelines. This interface adds more that 700,000 edits to eliminate claims rejections and fraud by validating . . .
madifiers, identifying procedures subject to frequency limitations and auditing claims for unbundling, duplicate Link to appllcatlon
services, mutually exclusive procedures, non-covered codes and more.

Claims Control

9. Verification

9.2. Eligibility

The Eligibility page displays a portlet with a description of the Real-Time Eligibility application and if the user
has the appropriate permissions, a link to the application is displayed. Clicking the link will open the
application in a new window.

You are logged in as jgoodr
Collaboration Compass My Account | Logout

MCKESSON

Empowering Healthcare —

Home Registrstion Claims Payor Alerts Support Contact Us

Real-Time Eligibility =|E

Verifying insurance coverage is necessary to prevent write-offs caused by uncovered patient services, but the
traditional verification process is time-consuming and cumbersome. Real-Time Eligibility. enables you to reduce
the likelihood of bad debt write-offs by providing quick, online confirmation of patient insurance and benefit
coverage retrieved directly from a payor's database. Because Real-Time Eligibility is fully integrated with Link to application
McKesson's patient accounting systems, your organization will experience even greater speed and efficiency in

processing patient financial information.

Real-Time Eligibility

9.3. Address Check

The Address Check page displays a portlet with a description of the Real-Time Address and Credit Check
application and if the user has the appropriate permissions, a link to the application is displayed. Clicking
the link will open the application in a new window.

You are logged in as demouser
Collaboration Compass My Account | Logout

MCKESSON

Empowering Healthcare

Home Registration Claims Payor Alerts Support Contact Us
Real-Time Address and Credit Check =|m

To increase revenue, healthcare providers must have complete and reliable patient identification, address

information and credit histary when service is first requested. Mckesson’s Real-Time Address & Credit Check
enables hospitals to verify patient identification, address information and credit worthiness at the time of Link li .
registration, saving staff time and collection costs. In addition, patients with a poor credit history can be routed ink to app ication
to a financial counselor to set up a payment plan before services are rendered, reducing self-pay bad debt.

Real-Time Address and Credit Check /

9.4. Credit Check

The Credit Check page displays a portlet with a description of the Real-Time Address and Credit Check
application and if the user has the appropriate permissions, a link to the application is displayed. Clicking
the link will open the application in a new window.
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You are logged in as demouser

Collaboration Compass My Account | Logout

MCKESSON

Empowering Healthcare

Home Registration Claims Payor Alerts Support Contact Us
Real-Time Address and Credit Check =N

To increase revenue, healthcare providers must have complete and reliable patient identification, address

information and credit history when service is first requested. MckKesson's Real-Time Address & Credit Check

enables hospitals to verify patient identification, address information and credit worthiness at the time of

registration, saving staff time and collection costs. In addition, patients with a poor credit history can be routed

to a financial counselor to set up a payment plan befare services are rendered, reducing self-pay bad debt. /

Link to application

Real-Time Address and Credit Check

10. Payor
10.5. Payor Agreements

The Payor Agreements page displays a portlet with a description of the Payor Agreements Library
application and if the user has the appropriate permissions, a link to the application is displayed. Clicking
the link will open the application in a new window.

You are logged in as jgoodr

Collaboration Compass My Account | Logout

MCKESSON

Empowering Healthcare .

Home Registration Claims Verification Alerts Support Contact Us

Payor Agreements Library =|E

There are many benefits of using the Transaction Solution Hub's Electronic agreement library. Including:

Customized workflow management which insures efficient submission of payor specific forms, reducing enrollment . . .
timeframes; Real-Time editing which reduces submission errors; Reduced shipping and handling costs; Access for Link to appllcatlon
completing forms can be setup at either the provider or customer level.

Payor Agreements Library

11. Alerts
11.6. What’s New

To display the important news items and all customer notifications, choose the What's New item under the
Alerts navigation item.

The What's New page contains the following information:
= Important News
» |mportant News Search

To perform an Important News search, enter the criteria of your choice and click the “Search” button.
The results of the search are displayed in a new window.

=  Customer Naotifications
=  Customer Notification Search

To perform a Customer Notification search, enter the criteria of your choice and click the “Search”
button. The results of the search are displayed in a new window.
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.
OX( Re.IaYH ea]th vou are logged in as relayedu

Collaboration Compass My Account | Logout

Ea

o C | & Contact Us
Importi =W mportant News Search -

| |
By: | subject Search

*Dada Format: dd-MON-py [(MON =
JAN, FEA AR, b )

Customer Notifications =8 Customer Notification Search L

= Jupe 28, 2007 RelamHealth Notify: Claims: Al Medicare CPIDs: NP1 Infonmation | |

* June 28, 2007 RelayHealth Notify: Remittance; CPID 1421 Michigan Blue Shield: File Delay By: | subject ¥ Search
& June 28, 2007 RelmHealth Notify: Update: Claims: CPID 2704 Ohio Wi ker s Compensation: Claims #Dizks Format: od-MON-py (MOW =
Processing Delay JAN,FEB, MAR, ake. )

# June 28, 2007 RelayHealth Notify: Update: Claims: CPID 1913 Medicare Plus Blue - Michigan Medicare
Advantage Plan: Claim Rejections

MNational Provid i NP/ -
= June 28, 2007 RelmHealih Notify: Update: Claims: CPID 4404 Washington Workers Compensation: DS EYDMHETTME N Fiet A0

Clains Piocessing Delay Payor NP1 Readiness:
Payars Accepting HPI
Payors Requiring NP1 Testing

= June 26, 2007 RleayHeaalth Notily: Claims: Enhancement 1o Normalized Payor Clalim Data Report

= June 26, 2007 RelayHealih: Claims: All Medicare Part B CPIDs: Phiysician Chiality Reporting Indtiathve
(PORI} Guidelines News CMS Paper Forms:
Institutional Paper Payor

= June 26, 2007 RelayHealih Hotify: Claims: Al Medicare Part B CPIDs: New P chased Services Edits Rread
EdOINESS

o sme FAE FMOATT e d s el BB s O M s O TR 8 T bl Bl e sl @ TS AR § R s

11.7. News Archive

To find past postings of customer notifications, click on the News Archive option under the Alerts item on
the navigation menu.

The News Archive page contains the following information:
= News Archives
= News Archive Search

To perform a News Archive search, enter the criteria of your choice and click the “Search” button. The
results of the search are displayed in a new window.

. |
:)XQ REIaYHea1th ¥ou are logged in as relavedu

Collaboration Compass My Account | Logout

Alarts | Support Caontact Us

* May 25, 2007 RelayHeslth Nobfy: Claims: CPIDs 1362 Community Care BHO and 1970 [ |
Community Care Behavioral Health Organization: New Claim Caonnections

By; | subject % | Search J

Hlate Fovrnat: dd-MON-yy (MON =
= May 25, 2007 RelayHealih Notify: Claims: Notidian Administt sthve Sendces Repoit Processing 1ssue JAN FEB,MAR, st )

= May 25, 2007 rRelayHezlth Motfy: Claims: Issues Generating Print Image Claims

= May 25, 2007 RalayHealth Notify: Claims CPID 3590 and 4428 West Vitginia Workers Compeansation:
comver sion to ANSI 401041

« May 25, 2007 RelayHealth Nobify: Claims: CPIDs 4528 and 6539: ERA Issues

« May 24, 2007 relayHeslth Notifv: Webinar Invitation: Registration Owerview, Thursday, May
31, 2007

= May 24, 2007 RelayHealth Notify: Claims: Al Medicare CPIDs: Medicare NP1 Compliance ifornmation

s May 24, 2007 RelwHealth Notify: Claims: Update: CPIDs 2438 and 8504 Tufts Health Plan: HPI
Implementation Redquirements: New Payor Edits

« May 24, 2007 RelayHealth Notify: Claims: CPID 5500 Texas Madicaid NP1 implementation
Requiremsaiis

= May 24, 2007 RelayHealth Notity: Claims: Update: CPID 1470 Texas Medicalk Special NP1
Requiremeis
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To display the main Support page, click on the Support item on the navigation bar. The main Support page
contains the following information:

= Support Services
=  Support Schedules
= Case Standards

= Support Links

~
)X( Re’] ayH e'a]th You are logged in as relaye

Collaboration Compass My Account | Logou

ration  Claims Werification Payor  #lerts

Suppor Senvices =8 Support Schedules =

At McKesson, our goal is to not simply meet customer expectatons but to exceed = Transaction Services Processing Schedule

them. We are continually focused on what we can do o improve our service to you,

4 ; *= gl times are Central Time **
Qur SCP certified support center is always striving to sabisfy our customers’ needs ' 2

The following information provides an overview of our support center: Batch Processng:
: ; Dail 4:00 PM and 12:05 AM
Many Support Options Available to Help You Solve Issues Y
« Support Hours CAJEC Reports:
In order to best serve our customers, the Transachon Solubons Hub Support Express Immediate

Center is open from 7:00 a.m. - 5:30 p.m., CST, Monday - Friday (with the
exception of holidays), .
« Logging Cases Standardized Pavor Reports
Mckesson accapts various methods of rep;:r‘ting an issue. Customers can 4:00 &M, 12:00 Noon, and 4:00

repart issues via telephone, e-mail, facsimile, or the SAGE website. For more Daily PM
information an the SAGE website please see the Support Links section to tha
right of this page.
« Response and Resolution Goals Lenacy Payor Reports:
Response time and case resolubion goals have been established and are Monday -
tracked on a monthly basis, The TSH support center dosely monitors service Friday 9:00 AM and 3:00 PM
lavel metncs. sabirai S
« Follow-up Process e .4 3:00 PM Only

[~
Cur follow-up process establishes the mutuzlly agreed upan time that our Sunday

customers can expect a follow up status on their open cases and this date is

mlmmmd i bl mmm e Fimilo Felleas com mmmmee e v b e e e b mies e o

12.8. Payor

From the Support item on the navigation bar, click on the Payor option to display the Payor page. The
Payor page contains the following information:

= Payor Connections
Payor connections for existing and new professional and institutional claims (state and commercial)
are accessible. Remittances, eligibility, upcoming formats, and ANSI formatted payors are also
available.

The payor connections reports may be generated in an online, report format (click "Report") or
exported to a text file (click "File").

= Payor Search

The Payor Search utility pulls together all of the payor information (edits, agreement requirements,
guides, etc.) available on RelayHealth web site into a comprehensive payor data resource.

To perform a Payor Search, enter the criteria of your choice and click the “Search” button. The
results of the search are displayed in a new window. To clear all criteria fields, click the “Reset”
button.

»  Search Payor Edits
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The Payor Edits utility allows users to view ANSI payor-specific edits for any payors that currently
have connections with RelayHealth and receive an ANSI claim file.

To search Payor Edits, enter the criteria of your choice and click the “Search” button. The results
of the search are displayed in a new window. To clear all criteria fields, click the “Reset” button.

XC RelayHealth

You are logged in as relayedu

Collaboration Compass My Account | Logout

Home FRegistratior Clairms  Werificakion Payor Alerts | Suppork

Payor Connections =8 Payor Search =W

Mckesson Provider Technologies pravides a vast network of connactivity allowing
providers to communicate electronically with payors. Included below are the payor
connections sortad by fransaction typea.

The Payor Cannedhons reports may be generated in report format (chick "Report™) or
exported to a text file (click “Fila™).

Mote (report format): Once the desired report is generated, the linked colurnn headings may be
clicked to re-sort the report based on the heading selected,

Mews Connections

e Mew Claim Formats

o Mew Remittance Formats

s Upcoming Claim Format Schedule

& Lpcoming Remittance Format Schedule

2 i
o Institutional and Professional - Commercial and State
« Institutional Clalms - Commercial Report File
« Institutional Claims - State Report  File
« Institutional Remittance Advice Report File

+ Professional Claims - Commercial Report  Fila

12.9. Customer Education/Training

You may use the percant sign (%) for wildcard
searches,
Elig. Payor ID:
cPin: |
State: v
Claim Type: | v

Insurance: w
Payor Name:

Rasel‘i Gearch |

Search Payor Edits =)

Wou may use the percent sign (%) for wildcard
searches.

CPIx

Edit Codle:

From the Support item on the navigation bar, click the Customer Education/Training option to display the

Customer Education and Training page.

RelayHealth offers webinar training for clients on various topics. The Customer Education and Training
page contains information about webinars and a list of upcoming webinars.
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Horme Registraton  Claims  Verfication  Payor  Alarts
Customer Education and Training =

How to Register for a Webinar:
An invitation will be sent out via e-mail one week prior to each webinar. Upon receipt of the invitation, please reply to the e-mail. &
corfirmation e-mail will be sent along with any helpful documentation on the topic.

RelayHealth Customer Wehinar Schedule

Topic Date Time {CT) Duration Targeted Audience

Logaging SAGE Web Cases 6/26/2007 10:00 AM 1 hour  All Business Partners
Cwarview of Collabaration Compass 6/28/2007 10:00 AM 1 hour Al Business Partners
Payor Verification Overview 7i10/2007 10:00 AmM 1 hour Al Business Partners

Overview of Real-Time ASP 7/12/2007 10:00 AmM 1 hour Real Time Eligibility Customers

Regisoration Ovarview 7j1e/2007 10:00 AM 1 hour  All Business Partnars
Reading Eligibility (271) Responses 7/26/2007  45.00aM 1 hour Real Time Eligibility Customers
Understanding Your X4 and X5 Reports B/2/2007 1000 a8 1 hour Al Business Partners
Favor Agreement Library 8/9/2007 10:00 A% 1 hour A&l Business Partners
Logaing SAGE Web Cases 8/16/2007 10:00 AM 1 hour Al Business Partners
Banistratinn Cvaryim arnnmLnng T Ak 1 hnir &l Rusinass Parfnars

12.10. Communication Options

From the Support item on the navigation bar, click on the Communication Options option to display the
Communication Options page.

RelayHealth offers a variety of secure, HIPAA-friendly data transmission options to meet our customers’
needs. Whether you're performing ‘traditional’ transactions like batch claims submission, or using our ‘real-
time’ offerings like Eligibility or Address and Credit, our communications services connect you with
RelayHealth.

The Communication Options page contains the following information:

=  Communication Options

= Software Downloads

.
")X( Rella_YH ea_]th You are logged in as relayedu

Collaboration Compass My Account | Logout

Home Registration Clalms Warfication Payar Alarts
Software Downioads -

Solutions to Secure Transmissions of PHI - Compress

The Transaction Solutions Hub offers a variety of secure, HIPAAfriendly data transmission optiohs :E-:ns:‘ggm“uange HTTES Java Client

to meet our customers' needs. Whether you're performing "traditional” transactions like batch " LUNIX -Windows SR

claims subrmission, or using our "Real-Time" offarings like Eligibility or Address Checking, _ Karmit

Communications Services connect you with the Transachon Solutions Hub. - No rte_Contwiz'.f =T

. 2 - Transaction Transmit (VAaN) v2.01
Enhaneing Your "Communications Skills* ivslriped It (VAN) ¥2

» InfoExchange® HTTPS Client
A Java-based dient that handles your batch submissions and downloads and sends your
data securely aver the Internet. Automate transmits to eliminate daily manual processes,
Mo nesd for technical assistance to navigate firewalls, Patient Health Information (PHI) s
encrypted from yaur system to the Transaction Solutions Hub, so yvou know vour patients’
data is safe.

» InfoExchange® Web Link
Cur web-based application makes it easy to upload and/or download data to the
Transachon Solubions Hub using a standard web browser application like Microsoft Inbernet
Explorar.

+ InfoExchange® Dial-Up
InfoExchange dial-up is a modem to modem communication option that can be scripted for
automated processing and has a easy to use graphical interface, It is based on the stable
Kermit protocal transfer method, uses file compress for increased speed aof transfers and is
easy to install on your local computer,
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12.11. Documentation

From the Support item on the navigation bar, click the Documentation item to display the Documentation
page. The Documentation page contains the following information:

»=  Frequently Asked Questions

Get most of your ‘Frequently Asked Questions’ answered here. Please feel free to e-mail us with
any additional questions that would be beneficial.

= EDI Specifications

There are four extremely valuable tools to enable successful electronic data exchange to
RelayHealth.

‘You are logged in as relayed

XC RelayHealth

Collaboration Compass My Account | Logout

Home Registration Claims Verfication Payor  Alerts

Contack U=

Frequenily Asked Quesiions =8 EDI Specilications s

Get most of your “Frequently Asked Questions” answered here, If

you have 2 Fag you would like to add or have suggestions, please
feel free to e-mail them ko us.

= Eligibility FaQ
Have a guestion regarding the real-Time Eligibilicy 25P7 Eligibility in

» Transaction Solubtions ASC X128 V4010 Companion Document
Obtain detailed input elaments for the processing of electronic cdaim
data using the &NST ASC X12N farmat, This companion document is
specifically for daims that will be output to the payor it a format
athier than ANSI A5C X12M 837,

general? e Transaction Solutions Real-Time Eligibility Guide

This document provides payor-specific enroliment and request
infarmation for submitting real-time aligibility requests and also
includes response samples for most payors. The guide also contains
a listing of payors currently doing eligibility transactions through thea
Transaction Solutions Hub,

*« Transachions Solutons Hub FAQ
Have questions about the TSH cleannghouse? File processing times,
claims, statements, etc,?

» Transaction Solutions Referance Guide )
&n excellent source for what the Mckesson Provider Technologies
Transaction Solutions Hub has to offer our customears

» Transaction Solutons Spechications Guide

Obtain detailed input records for the processing of electronic daim
data and medical statements, detalled output records for remittance
advice processing, a5 well as communication requirements to send
and recsive electronic data,

5 2006 McKessan Carporation

Privacy Policy

14. Contact Us

From the main navigation menu, click the Contact Us item to contact RelayHealth support regarding enrollment,
testing, or support issues.

The Contact Us page contains the following information:
=  Product Support

» Contact RelayHealth
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